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Di scl ai mer

The State oHonnWé sknoenrsd gnprPPriougsr aglm Services Manual i s
Wi sconsin Department of Administration (Wl DOA) ,
Resources (DEHCR) for use by contracting Wi sconsi
( WHEAP)WiasncdoWesathher Agait s oanc d WARJQEerncames, counti es,
tribes administering | ocal HE+ Program Services.
and guidelines set forth in the prEorgrBem@gPain. Ser vi

Any DEHERti ated I nformational Transmittal issued
publishing pfogham&Eyre®egr am Services Manual and
updated policy shall supersede the ppltogiesn wnadr g

HE+ Program Services Manual

Questions or concerns regarding the interpretatio
cur rpagmtgr amEyfe &r ogram Services Manual shalll be dir
(heat @wi s c oconrs i@®-&y6o8v0 ) .

NOT.EEYP4 Home Energy PluMaRuagr pmo®eé awiyaagpdmates ar
hi ghli ght eSde gipnp eynedlioxo wa summary of changes made to
ServiMaesal

NOTE: Coel anesdgetcdEd cPr ogr anprSegravaidt/eosr speci fic to
or WAdenicsydenti fied by icons atAnt he oan & eqgif ni tsthhper oe |i
footer ofofrathi paganual

1 Bolded words are the first reference of a term or phrase defined in Appendix B.
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Chaptelrntlr @ducti on

Home Energy Pl usSgrhiEi+tggePariosgma mpr ogr amas hiast amoe i tda
eligiblerWwiss dieangddsin Weat heri zati on agencies are re:
delivery and invoicing for payment of completed w
Program (aymAR) verifies applicant elgiegiebiahi hy and
HE+ Progr am eSeetrwiatldhe® We adgleenrdWizEaAtPi eamd Weat heri zat.
agencies work cooperativelyeqoui eeamentes paonogr aent gwlai
timely deliveAlyl odt servapgpWeaahblei WHEABnapdogr am

appl y.

HE+ Program Services include:
1.HE+ Furnace Profgyram Services

The Home Energy Plus (HE+)r dcwnmd apgreo (Prraomg rtahma ti sp
assistance tionceolmegiWilse olnewn housethelad s nwhen tt
systteyyéymeo | onger provides heat, is inoperable o

HE+ Water ConservatiQn Program Services

The Home Energy Plus (HE+) Watero€Cwmdhspepreoegtamnt
provides assistadmoce nmeo Walsicgpinbsliens lhmywisy fwadstdesr wi t

opposevéastt @ Wwatceornservati on measures. These meas:
repl acement of | enwaokr yk,i nugn swaaftee,r ohre antoenr s , fi xXtur e
NOTEust omers must | i vRublni @ hBe nieefiriroirtdoeriyl ioof y gau a

HE+ Water Conservati@®n Program Services.

HE+ Program Services provided to

eligible househo
to the customer unl ess fraud is identifie

d

1. HEProgram Services Overview

The following criteria apply to all/l HE+ Program S
1.Current PY WHEAP eligibility is required
2. 0wnerccupiedamihygl ddomes, some rentadf api b perti e:
homes momd | e or manufpactamedmbhlomesami |l y homes w
may be eligible for HE+ Program Services when
3.Homes owned by a business (LLCs, Limited Partn

typically eligible for HE+ Program Services. C
exceptions.

4 .0Only the heating

S izes the prim
Application wil/ b
r

ystem t hat I
e ough HE+ Progr
[ e

ut i
serviced thr
typ

the househol dbds p mary duel is clearly i
NOTE I f the customer has a heat pump, pl ease ¢
with identifying the primary heat source.
6HE+ FurnaceOProgram HE=.Water C‘\servation Program
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For cost |l imits and inmakmagi 6orrekphéed verdasi sk
Chapter 5

HE+ Program Services include two basic types of r

T WHEAP ref eAr WHIEAP referral i s originated by t he
customer will contact the WHEAP agency with a

worker wil/l begin the referral process. The WH

homeowner s hEAP froerf ewWH al s .

T Weatherizati o”h wedtehrearailzaREB)N oreif @girmatl e Wixi t h t
Weat heri zation agency. A representative from t
WHEAP agency and request a referral to be gene
responsi bl e feoowwvenrs H iypEHgo.m o\Wx

The | ocal WHEAP agency i s responpsriitbarer d foer viemg f g i
household to the Weatherization agen&y for HE+ Pr
The Weatherization agency is responsible for coor
replacements, remediation steps with the contract

HE+ Sy % em.

The WHEAP agency is responsible for verifydng app
heat or potentially unsafe heating or water heat.
refer& al s.

There is no entitl ementlhteo eHbBaadyePfreorgrraal m o3bedreveiircaei sc. e
of sefwiceeveral different reasons.
Rei mbur sement of applicant expense is not a owed

I 1
repaired or rnnepl acmda hggonthreact or hired by the appl

NOTE I f a rei mbur sement request i s received, cont ¢
HE+ Program Services decisions are not eligible f
6HE+ FurnaceOProgram HE=.Water Cd‘servation Program
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ChapfeResponse Requirements

WHEAP and Weatherization agencies must ensure res
HE+ Program SeHBE/+ cSeyss tpeomh iNoyt.es expl ai ning reasons
entered when any timeline reSpépspendeogruiHBE+tmeSytsst ean
Notes requirements.

NOT.EE An HE+ Program Services response requirement
Appendoifx tthi s manual

2. HE+ Furnace Program Serviced Response Requi

The factors that determine response timelines for
year the referral was generated and whether the r
refer rRREBF .( WX

1. Heating :seMisscomnsinds heating season runs from
Furnace Program referrals generated during the

Emer geHEYur n®c®grSem vircedse ramal £ mer gency timelin
2. Noheating :seMascmndieads ngoseason is May 16 thr
HE+ FurnaceeRrvagréaemr al s gener ahteeadt i dugr isnega stohne ar
typicall yNeremsei deRHEf ur n®ce®grSemvircedseumdles s
t hereurgean safety ncanceeucngeetofs ad,etemecrognecrea yn
ti melines apply.
NOTE: AUrgent safety concernd is a new phrase
in previous manual s. I n determining whether th
worker shall consider the expect edt heorwe taernep esria
of el evated carbon monoxide in the home, and w
individuals (elderly, dFesmbmede obnf ochimddren an
monoxide and its eApipeectdbionCrsta he@al tMonoxe e e | nf or
Sheet .

2. IWHEEARgency Response RHEwiIFemeadeasSerwigdsSm

The | ocal WHEAP agency is responsible for verifyi
Program Services (emergemacy ramfdermroal s) have acces:
whet her the customer bbmesestib taBmahepathngheitua

EXCEPTI ON: For weatherization referrals, the Weat
the customer has acceswhettd etre mphoer aruys tloereetr arhd os e s
home until the heati.nf@ situation is addressed

2. 1Emergency Re&élEer FarsaceS®rvigeSm

During the heating season (October 1 to May 15),
requests for HE+ Furnace Pr ogreaneiSseirnvgi ctehse wietghuiens t
cust omer

6HE+ FurnaceOProgram HE=.Water C‘\servation Program
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| f

t he siutrgatnito rs aif ® tiylmec oOWIKEEA M agency shall respol

2. INo¥mergency ReélfEer Farsmaaen BeoghZes

During -hbdat nog season (May 16 to September 30), t|
to requests for HE+ Furnace Program Services with
he customer

*I f t he siutrgatnitors aif ® tigylmec oWMHtEEAM agency shall respol
2.1. 4 Weatherizat—REoFr'i)HE&f6uralase$@?/rx\oi@;r&sn

When a Weatherization agency representative cont a
weat herization referral, the WHEAP agency shal/l r
of the initial request from the Weatherization ag
*I f t he siutrgatnitors aif ® tiylmec oWtEEAMM agency shall respol
2.1.5 Weatherization AgenciyHERte shwrnmrsaec eSeipuciiggf@se nt s

The

Weat heri zation agency shall develop their own

Services referrals as they appear on the HE+ Syst

2.1.6 Emer genicHE +ReR terrraad esS @1 0 iggfl
During the heating season, (October 1 to May 15),
1.Verify that the building and heati BSgr wiycd® marce
metandhe@aati ng syst em sascsoensdsuntetneted wit hin 24 hour
referral from the WHEAP agency.
2.Create a Job I D within three business days of
NOTE: I f the agency needs to wait uhE+ |ISytshtee m e
Not es shall HeEE +tmaSd e mi re xtpHe i ni ng t he del ay.
3.Enter initial HE+ System Notes within three bu
a.Se&ecti.odhor System Notes requirements.
4 . Complete services within 72 hours of receiving
a.ln the case of a delayed response (heating
24hour deadline or serthboesdeampiated aheelW
agency shall document %$a&ar HEgsefFemnbNote®rahbl s
foll owing:

i The reason for the del ay,

i iDetails as to whether the household has
provided temporary heanhd bf {ibBeablet 6 mel
to remain in the home, whntde waiting for

I iMerificati-oeioff bhetwel Fesi dents

6HE+ FurnaceOProgram HE=.Water C“servation Program
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EXCEPTI OINf the household has been provided tempor :
of the residents, the response time may be extend
calendaEdayysNottens must be entered.

REMI NDER he Weatherization agency shal/l alert the
extended beyond seven calendar days.
2. 1. 7TEM®mgency ReélEer FarsaceS®nr viggf@sn

During -hbdat hog seasSenpt(eMabyerl 630), t he Weatherizat.i

1.Verify that criteria for HE+ Furnace Program S
system condition within 10 business days of th

2.Create a Job I D within three business days of
NOTE: I f the agency needs to wait uHE+ |ISytshtee me
Not es shall HeEE +tmaSd e mi re xtpHeai ni ng t he del ay.
3.Enter initial HE+ System Notes within 10 busin
4.1 f the situation is an urgent safety concern
a.Respond wiotuhrisn. 24
b.Create a Job I D within three business days
NOTE: | f the agency needs to wait uhB+ | t he
Syst emheNd shall HeE +tmaSd e mi re xtpheai ni ng the del
c.Enter HE+ System Notes within throneeamzumndi mas
the details of the potential safety concerr

d.Provide a status update to the WHEAP agency
to ensurdetimg wél t he househol d.

NOT:E | n t heprciamten wlf sawirteslponse requirements do not
and/ or | ater al is being extended.
2.1.8 WeatherizatRORHEef €ur alhs ef ®x wigdefsn

The Weatherization agency shall follow response t
urgency of the situation.

NOTE: Femengency and weatherization referrals, if
replacement is delayed beyond B3&8f el &Intddeat elays fr
Weat herization agency shal/l document the reason f
Notes. This situation may occur due to a variety

heating systemewmenrilgemmcgerc omamotfi oan sweoart haesr ipzaartti on |

2. HE+ Water Conservation Program Response Req

The factors that determine respondPe otgiSeamvii ceess faare

basedvhen hlkere i s an urgent safety concern.
6HE+ FurnaceOProgram HE=.Water C‘\servation Program
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2.2.1 WHEAP Agency RespdEse WAegui Comes et sSetrivigBRr o

1. The | ocal WHEAP agency shall respond to reques
Services within three business days of receiuvi
2.1 f the situwugémnbnsakelhen WdBARragency shall resp

hour sur geennt saf @l yo ciomc leu dbeasc krderpaofrttisn go f

2.2.2 Weatherization AgenciyHEte sWaotnesre Roengsuei rrveanteinot ns
Sservilfs
The Weatherization agency shall

1.Verify that the building criteria for HE+ Wat e
aWater Conservation Pisgcamdassessmenhin 10 bu

receiving the HE+ Program Services referral fr
2.Create a Job I D within three business days of
NOTE: I f the agency needs to wait uHEBE+ |ISytshtee me
Notes shall bHE+masSde m rextpheai ning the del ay.
3.Enter initial System Notes within three busine
4.1 f the situgénbns aferye scpponncde rwi Aruir g szxaf ehyur s .
conca&lrso includes reports of backdrafting.
5. The Weatherization agency shall complete servi

the referral from the WHEAP Agency.

23 End of Program Year HE+ Program Services Re

An I nformational Transmittal wil/ be sent out to
program year HE+ Program Services work and invoic
Division recommends that WeatheAPzageooi agoefict bBsa
date for current program year HE+ Program Service
HE+ Program Services jobs are finished and invoic
program year.

6HE+ FurnaceOProgram HE=.Water C“servation Program
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Chapter 3 b Eligibility
3. WHEAP Eligibility for SME+ Program Services
The household shal/l md é th atnfce afl i rednqgii dli landg memuir

benefits. WHEAR|ldgemsiuesx t hat proof of WHEAP elig
HE+ System.

WHEAP agencies may be responsible for repayment o

1. Homeownership is not verified in compliance wi
2.HE+ Program Services are completed before the
eligibility has been determined in compliance
3.An HE+ Program Services referral was sent to t
application contains a deni al reason (agencies

AReady for Referralo).

I f the WHEAP agency becomes aware that any of the
shall i mmedi ately contact the Weatherization agen
The househol d srheaslplonnsotblbee fhoerl d epayment in the ab
program funds may not be wutilized for these repay
3.1. 1PMHEgr am SElIrivgickisl ity Setermination

The | ocal WHEAP agency shal/l determine WHEAP elig
completing the HE+pAp@tiseatdiimmg @mo HH&esss Program Ser
Weat heri zation agency.

Veri fication of current homeownership must be upl
Program Services are requested. Verification docu
All verification of homeowner shipr doftumeatiaouoah ol
current homeowner (in the current program year).

For rent al referral s, the owner of the rental pro
program year with a complete HE+ Application and
HE+ Syst e ct@dShéne

I n situations involmwilngehetatdl ands swhohewwor ker mu

Hel p Desk for approval prior to generating the HE

NOTE I f the homeowner or dwel Iniontg foiwnee rt aoxfe st,h ec ornett
Hel p Desk prior to sending a referral

3.1.2 HE+ Program Services Referrals Withoy® Soci

Agenci emonsalkeel lany HE+ Program Services referrals u
Application have been verified and the HE+ Applic

6HE+ FurnaceOProgram HE& Water Cﬁservation Program
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32 Homeowner ship

The applicant, or a member of the household I|Iiste
owner of the home (dwelling) or be an eligible re
Homeowner ship spraitdor bbeveef €éredl for HE+ Program

1.The WHEAP agency is responsible for verS fying

2. The Weatherization agency is responsible for v
referfal s.

NOTE This section covers requirements for homeowne
about renterSedtdgoedbi |l ity, see

321 Homeownership Verification

Verification of homeownership obtained from the a
preferred proof of homeownership.

1. The documentation shal/l show t hat a househol d

a.Documents should be reviewed to confirm tha
records) matches the dwelling address.

b.In cases of a recently deceased househol d n
documentation is in the name of the decease
Desk for a possible waiver.

2.Life estate, |l ife tenancy, trust, or irrevocab
county Register of Deeds may be usewertiof saatiisd
provided the individual lives in the dwelling.

NOTE: I f the 1
the property, t
t he HE+ Hel p De

b

3.Land contract ers may be considered homeown
the county Register of Deeds and the buyer is
and building maintenance. Notari zabugrerdfs tthali
to the property.

fe estate is included in the pr
he requirement for registration
s k.
uy

I f an agency is unable to verify homeownership, ¢
referral for HE+ Program Services.

32.2 Mobile or Manufactured Homeownership Verifica
| f the dwelling is a mobile or manufactured home,
Safety and Professional Services is the preferred
shall show that a household member is the current
Depending on the customerdés situation, agencies s
obtain verification of homeownership for mobile o

1. The cust omemo miwines drhemaomd atatureannot provide t

6HE+ FurnaceOProgram HE=.Water C“servation Program
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a.Use the Department of Safety and Profession
and Licensing Application (eSLA) website to
https://esla.wi.gov/ publiclookup

b.Cl i ck o0oShe atrhcehddo wanr capn di Msaenluefcatct ur ed Home Ti t |

sear ch.
c.Enter the customerdés details and click nSesc
i.lf the correct home is in the database \
the owner, upload a copy into the HE+ Sy
iil.f the correct home is not in the datab:
2.1 f a customer resides in a mobile or manufactu
community (not on private property) and does n
shall assi st otbhhaiauxntgomert i tl e by completing th
a.Access the DSPS website at: https:// dsps. wi
b.Downl oad and print out the appropriate formn
c.Complete the appropriate form with the cust
d.Have the custdhmemwwophkdviadeheck or money or de
processing fee
e. The worker shall stamp and address the enve
State of Wi sMamsfmacD8P®8d Homes Unit
PO Box 8935
Madi son, -8v9353708
f.lnform the customer that it is their respon
the title as soon as they receive it from L
the deni al of future HE+ Program Services
g.Enter HE+ Program Services HE+ System Notes
h.Once the worker has ensured the mailing of
appropriate payment from their office, the
generated
3.1f a customer resides in a mobile or manufactu
does not have a Certificate of Title, the cust
a household member 6s name as the owandckdr eofs t he
|l isted on the HE+ Application. A copy of verif
appropriate county online tax portal is the pr
ownership obtained from the approprirade pcoomhnt yp
property ownership.
I f an agency is unable to verify mobile or manuf a

met hods, contact pgrhiemrHBEakHegpt DPeskef erral for HEH+

REMI NDERrisis funds are not allowed®for fees asso
6HE+ FurnaceOProgram HE=.Water C“servation Program
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32.3 Tri bal Homeowner ship
I f the dwelling is on tribal land, a fully compl e
preferred proof of ownership. The documentation s

current owner. The Tri bal Att estlaet ioohho thokfe BHwenregoyw nkel!
Training & Technical Assinseandt&+( RE6gT am) TShee vs ictees

attestation form must be signed (eitherTheanually
homeownership documentation used for verification
Contact the HE+ Help Desk for assistance in deter
33 Rent al Dwel |l i ngs

NOTE: I n situations i nmwlltwiigmgeall a uchlidarsds tvwwheo wowrk e r

HE+ Hel p Desk for approval prior to generating th

33. 1-42Uni t Rent al s

Customers who-4urist deemtnala Ruil ding may be eligibl
1. The building owner resides in the building but
2. The applicant residing in the rental wunit and

are both WHEAP eligible in the current program

the HE+ System.

A current program year eligible application is re
Rent al income received by the | andfgr ompadorwimyesrt nbues tv e
provide a copy of their most recent t axschedulfens.i n
rent al income is not verified by income taxes for
homeowner, i rnecd,tuetmiaryg ntohe be el i gi ble for HE+ Progr

NOTE: I f the homeowner or dwelling owner of the r
HE+ Hel p Desk.

33. Mobi IMamuUf acHame dReantda |ISsi-khagmiel y Home Rental s

Customers who resi doe immanau fhaecmeuerderdmo b-hbmd!| gi hghme m

be eligible for HE+ Program Services when:
1. The applicant residing in the rental home and
in the current program year with a complete HE
a.A current program year eligible application

b.Ther opperty owner must provide a copy of the
Tax Form 1040 scrhde dsud pepso.r t i ng
il f rental income is not verified by 1inc:

dwel ling owner, the hoemeonwmer ,noitn dleu il n ¢
HE+ Program Services.

6HE+ FurnaceOProgram HE=.Water C“servation Program
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NOTE I f the homeowner or dwelling owner
taxes or owns multiple dwellings, cont a«
sending a referral

2. The worker must confirm that copies of the pro
telephonic, shgmadwmer ship record, and tax form
HE+ System. The Certification Page can be used
(PY) 2021.

a.lf the property owner resides in a differen
the property owner 6s signed Certification F
forms have been uploaded into the HE+ Syste
b.Agencies must include in the initial HE+ Pr
property owner is WHEAP eligible and tax fo
The property owner 6s Person | D shall also &

NOTE Onl i ne
customers a
Certificati

plications do not have a physical C
y, they are provided with thheCert.i
Page can be used for five years sta

NOTE I n situations i nvmillirngyd téaaln du noirtdss, whhoe oWHE AP
contact the HE+ Help Desk for approval prior to g
the tenant.

34 Dwelling and Structur al Eligibility
34.1 Eligible Dwellings and Structures
To be eligible for HE+ PreogrnanmxSesrtviincge ss,y sttheenr g hneuwa:
heater, water supply system, etc.) installed in t
Buil dings eligible for heating and/ or approved wa
ar e:
1.0wnerccupied agni h gl @0 o mes
2.0wn@rccupi ed asnhdoonbvcher e two or fewer bedrooms a
3.0wnerc c upnoddolre manu fhaocnteur e d
4 Manufactured home-fraemtl yl sh oamed reinn@lles where bot

property owner are WHEAP eligible and:
a.The property owner has a current program YyEe

b.The property owner provides a copy of their
Form 1040 ansdc hseudpuploerst i ng

NOTE I f the homeowner or dwelling owner of
pl ease contact the HE+ Help Desk.

5.0wneorccup#4dedn2t sowuft hdong heating and/ or water ¢
serving one or more units of the dwelling, or
unsafe system-dlsi ginblae WHoEUWASPe hol d and the owner

6HE+ FurnaceOProgram HE=.Water C“servation Program
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a.The property owner has a current program Yye

b.The property owner provides a copy of their
Form 1040 ans€dc hseudpuploerst i ng

NOTE I f the homeowner or dwelling owner of
pl ease contact the HE+ Help Desk.

34.2 Ineligible Dwellings and Structures

Il neligibl @ ndkcweuldlei hogust are not | i mited to:
1.Dwellings where the system being assessed (hea
system, etc.) had failed prior to the customer
a.lf after the assessment of a failed system
subcontractor determines the sysprimphatdenot
customer s residency in the home, t he Weatht
from the HEprHeorprdeskedi ng with ME+ Progr al
2.Buildings that caommdt e&ciotmmnee rrce saild eamtiitalwher e bot h

commerci al units share a heating system

3.New construction or wunits undergoing major rem

4 . Dwellings where a system (heating system, wate
not exi st
a.Systems shall be associated with the eligidlt
5.Secondary home (e.g., vachAitriomb home, seasonal
6.Shelters not desi-goeddf bumaseehé&bitgernon
7 .Mulbutniit building with 5 or more units
8. Mobil e shelters such as recreational vehicles
modi fied with permanent additions)
9.Assisted I|Iiving facility or nursing home
10Group home, hal f wayBahsoeuwds eRe sGodnemmutniiatly Faci | i ty,
11Government or institutional facility (e.g., |a
12Roomi ng nhootuesle,, hotel, YMCA, or YWCA
13Adult Family Home (as |licensed by the Wi sconsi
14Transitional housing facilities
15Deer stand, ice shanties, or tents
16Abandoned buildings or spaces
17Dwel l ings created by making vehicles, or parts
bl ocks or otherwise attaching them to a site
18Residenti al buil dings that consist of five or
where the heating and/ or water system that is
condo)
6HE+ FurnaceOProgram HE=.Water C“servation Program
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19Structures originally designed and built for a
commercial, worship) and have been either conv
residenti al building-bwtasebbasesi ewed on a cas

a.The Weatherization agency shal/l receive app
proceeding with HE® Program Services.
34.3 Dwellings Affected by Natur al Di saster

1 WHEAPIigible applicants that have a heating sy
system damaged by flood, fire, or other natur a
be referred for HE+ Program Serviciessunfande el
coverage that wildl address any needed repair o
feder al , stat e, or | ocal funding sources is no

a.Before replacing a heating system or an apg
has been incapacitated due to flooding, the
subcontractor shall provide an estimated cc
the home pmoféeotfMidntgr o
il f it is not possible to-prreolnec atree at hod &
home, the agency shall cont acpr itanre HE+ |

replacing the heating system.
NOTEE HE+ Program Sa&nmmetcaseflunhdspay customersod i nsi

35 Deferring or Denying HEH+ rogram Services

The decision to defer or deny
expected to pursue reasonabl e
judgment in dealing with diff

ons on behalf o]

P
W
0]
c situations.

ork is difficullt,
ptoi

i ul t

REMI NDER: Contact the HE+ Help Desk for direction

35. 1 Deferral Of HE+ Program Serfyices: Weatherizat

A deferral is a temporary delay of HE+ Program Se
presence of hazardous working conditions or other
Program Services work. This doeesnassmseaanthbhawi HE
available, only that services shall be postponed

alternative resources are found.

HE+ Program Services may be deferred when any of

repl acement, and/or any necessary collateral work
1. There is a chemical or combustion hazard in th
2.Access to work areas is restricted or blocked
3. There is a | ead paint hazard in the home
4 Moi sture and/or mold is present in the home
5. There is poscsiobtai ashgstmas er i al in the home
6HE+ FurnaceOProgram HE=.Water C“servation Program
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6. The home is undergoing major
7.Repairs that are out of the s

(structwural, electrical, or o
8. There is sewage or ani mal fec
9. There are vermin or pests in
100t her
The requirements for rectifying
the situation being addressed.
Grantees shall not simply defer

ot her resources to address the i

remodel i ng

cope of HE+ Progr
ther)

es present in the
t he home

the deferral s hal

service without p
dentified hazar d(

the customer umtgént heafriepppadomesesad with ot her f

The Division administers sever al
including:

housing progr ams

l1.Communi ty Devel opment-SBidaddk CGrtanrets (H®DuBG)ng Pr o

These funds are primarily wuse
and small nei ghborhood public

2.CDBGRevolving Loan Fund (RLF)

Under the CDBG RLF, Foocnceuw reedr
0% interest | oans t hhaatvieawe me n

3.HOME Homebuyer and Rehabilita

A program was established to
home rehabilitation and ot her
moderiantcecome househol ds.

d for rehabilitat
facility project

Program

sd wied ldwmgesr and hon
they deymentd. or

tion Program

provide essenti al
vital i-mmprdo v emen

35. 2 Deferral Notification Requifflements: Weatheriz

1.Custompetri fi cati on

Upon the decision to defer HE+ Program Service

by the Weatherization agency
notification is returned to t

within two busine
he gmwraayntbee ,detnhi ee dH

a.Notifications shal/l incl ude:
i .The reason for the deferral

i iThe means by which the

applicant can r e

Services can be perfor med

iiA.reasonabl e timeframe to correct the i«

ivContact information for when the situat.

NOTE Grantees shall continue to make appropri a

assist customers in resolving the deferral i ss
6HE+ FurnaceOProgram HE=.Water Cd‘servation Program
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2.Notification to the WHEAP agency

The Weatherization agency shall contact the WH
as the WHEAP agency is responsible for ensurin
to @ahema or | posamti dleati ng system situation.

NOTE Eligible applicants that fully comply wit
the granteebts work system so HE+ Program Servi
possible.

35. 3 Deferral Documentation Requirfgments: Weather:i

1. The Weatherization agency shal/l mai ntain their
deadl i nes.

a.The Weatherization agency shal/l make this r

request

2. HE+ System Documentation

a.Pictures documenting the reason for deferra
be uploaded into the HE+ System.

NOTE Photos must be | abeled and identify ¢th

System. Photos and documents shall Dbe wupl oas
repository in the HE+ System.
b.A copy of the notification | etter sent to c
System.
3. HEProgram Services System Notes
a.Notes shall be entered in the HE+ System wi
and the date by which the situation is to &b
35. 4 Deni al of HE+ Program Services
HE+ Program Services shall be denied when:
1. The dwelling iSecitdéini gi bl e (see
2. The heating system, water heater, and/or suppl

notuagent safeoytlkenapphi cant househol d.

3. There is a secondary heating system capable of
t hroughout the entirety of the heating season.

EXCEPTI OINf the customer is using electric spac
source, a referral shall be made to assess the
a heat pump, pl ease contact the HE+ Help Desk.
4 . The customer is requesting service on a second
pump, please contact the HE+ Help Desk prior t
5.The customer / owne hiedda rdt infoite c orreeessdns for a def
frame.
6HE+ FurnaceOProgram HE=.Water C“servation Program
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6. The applicant has altered the operation of the
system.

7.The applicant has mistreated the heating syste
causing the failure.

a.Contact the HE+Htadted®nPiesd services.

8. Two ordmoumeapeai nt ments set by the grantee or
by the cfstomer
a.Dates and times of appointments made and s

shall be added to HE+ Program Services Syst

9. The applicant was not |iving in the home with
water heater, and/or supply system at the ti me

10The building is for sale, or a final judgement
11The household has adequate resources (or asset
a.While WHEAP eligibility does not have a veh

considered when deciding HE+ Program Servic

NOTE Contact thepHHE®r Heelnpy iDiggsks er vi ces.

12Fkunds allocated to HE+ Program Services have b
13Condition or maintenance of the dwelling prohi
heater, and/or supply system or prf@vents the s
14Wor ker safety is threatened due to the structu
occupant(s) behavior, unrestfained animals, or
15The dwelling is or afears to be unoccupied.
a.l f duri ng t haes siensistimieaslt ¢soynsttreane t or and/ or Wea
observes the dwelling unit is not oc<cupied
shoveled sidewal k/driveway), the contractor

cease the provision of tsieonviacgeesn cayn ds htahlel Weos
HE+ Help Desk for @dditional gui dance.

il f fraud is suspect esder vcieecaabsec d rhtea qtr otvh e |
Hel p Desk for additional guidance.
NOTE I f the situation is resolrveendaiants a |

WHEAP eligible, a new HE+ Program Servi (
t he WHEAP agency.

35. 5 Deni al of HE+ Program Services: Noti fication

WHEAP Agency Refuirements
I f the WHEAP agency denies a request for HE+ Prog
meeting eligibility requirements, the WHEAP wor ke

1.Provide the customer with a verbal deni al (in
the reqwietshti norl8 hour surwhemt tshafreet yi sc aamcer n

6HE+ FurnaceOProgram HE=.Water Cd‘servation Program
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2. Refer the customer to other | ocal entities tha

3.Mai l angagenayed | etter indicating tha&anad¢aust ome
explain the reason for the deni al and what oth
customer.

4 . Create a new HE+ Program Services referral i n
a.Under fAls Agencrgs®dDeanedohetkckhd@& appropriat
b.Upload the deni al l etter into the HE+ syste

5.Make detailed notes in the HE+ System stating

customer was contacted about the denial and wh
customer.
REMI NDERE+ Program Services are not an entitl emen
appeal
Weat herization Agerffy Requirements
I f a dwelling/unit is determined ineligible for H
assessment, or if the customer has become unrespo
agency shal/l complete all the following steps:

1.l mmedi ately cease the provision of services.

2. Provide the customer with a verbal deni al (in

the decision to deny or wutdhpent 18aheuyscwowhear n
3.Refer the customer to other | ocal entities tha

4 . Foll ow up wi-gehnearnataegde nlceyt t er i ndicating the cu:

denied and explain the reason for the deni al
a.A copy of the letter shall Dbe wuploaded i nto
5.Deny the referral in the HE+ System.
a.lf an assessment was done and needs to be p
coded as an fiassessment onlyodo and charged a
System and upload the deni al l etter.
b.If there are no charges to -Ne @Qdstachegdeltoct
deni al reason, add System Notes, and wupl oad
NOTEE Sending a | etter of denial to the cust
Weat heri zation agency shall not click fAover
6.Contact the WHEAP agency to inform them of the
7. Make HE+ Program System Notes detailing the re
and times any contact was made with the custom
REMI NDERRgencies are unable to delete HE+ Program
Contact the HE+ Help Desk with any deletion reque

Program

6HE+ FurnaceOProgram HE=.Water C“servation
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NOTE I f the situation is resolved at a | ater date
HE+ Program Services referral may be generated by
6HE+ FurnaceOProgram Hﬁa Water Cd‘servation Program
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Chapte®Opdr @t i onal Procedur es

41 Operational :WHBAPdAg&scy

The WHEAP agency i
household is eligi
agency

S reppomgsialml ¢ etac Poé icyriaeantdet e
ble for HE+ Program Services pr

4. Operational :Weatbhdureatif®fn Agency

1. The Weat heri
system, coor
remedi ati on
compl eting t

2. The Weatherization agency shal ensure priorit

zation agency is responsible for c
d
S
h
z I
t hat meet the required standards.
z
a
z
o}
o]
o]

inating the installation of repai
teps with the contractors,, @amnmdduct
e final invoice in the HE+ System

3. The Weat heri
appropriate
4. The Weat heri

work to subc
Weat heri zat.

shall determine for

ation agency
t hat information in HE®+
y

nd enter

ation age shall perform HE+ Pr
selected by competiti

e Program Manual for d

n
ntractor (s
n Assistan
s
t

5.Weatherizat.i n agenci e
Division has approved

may use their staff to
he costing procedur e.

6. The Weat herization agency is responsible for v
documents for aefWeratRIEF()Wxat i on

a.The Weatherization agency shall follow curr

ho meownevegthtiifp cati on policy as described in

Program Manual

4. Operational :Boorddonatson between WHEAP and
Agenci es

1.1 f aemermngency referral occurs in | ate August o
invoicing willpmibdhrebdeadmphet €dr compl etion of
work, the following applies:

Weat herizatif@n Agency

Weat heri zation agencies shal/l confhactdat bef o
current program year HE+ Program Services r
outstanding HE+ Program Services jobs are f
final extheacecumommemwtdf program year. OQut stand
activity can be found in the HE+ System uno
Hol d Program Service. o

6HE+ FurnaceOProgram HE=.Water C“servation Program
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I f an HE+ Program Services referratltofrfequest
date, the WHEAP agency shall assist the cus
application for the next program year and a
application.
System Notes shall be entered by the WHEAP wor
It is imperative that Weatherization and WHEAP
Services activity to ensure that applicants ar
paid in the correct program year.
NOTE I f the customer 6s eligibility status <chan
customer is no longer WHEAP eligible, contact
2.An HE+ Program Services Contact Information Fo
|l ocal WHEAP agency and the | ocal Weatherizatio
and responsibilities assigned to the two agenc
agency) regarding HE+ Program Services. Agenci
Division. The Weatherization agency shal/l comp
document into the HE+ System by Octobemrmliscf e
| ocat eddEomMTA heebbsdeéer HE+ Program Services b For
NOTHERn updated HE+ Program Services Contact I nform
HE+ System whenever a change has been made to any
document. The Weatherization agency shall puples&d

WHEAP Ag@ncy

Program

of the new document.
6HE+ FurnaceOProgram HE& Water Cﬁservation
24 PY2Home Energy Pl us

Mamomgalam Ser

Revi Se¢gt eml@8r


https://homeenergyplus.slipstreaminc.org/

lomeenergy+

Chapter 5 b Technifal Specifications

5. 1Gener al

The intent of the HE+ Program Services is to make
heating system or approved water conservation sys
condition, and age of the systedmtascwebkerasngowma

The guidelines in this chapter mirror the Wiscons
maki,mgwever, in the case of a weatherization job,
determine the next step.

Weat heri zation agencies are expected to apply the
decision to repair or replace, as the agency is r
del egated to a subcontractor eonrs uorteh ecro nepnltiiatnyc, e twvhiet
and guidelines thQoabhtgy Goonumeht 8dstem

5. Repair and Replacement Cost Limits

1.Tot al costs for HE+ Furnace Program ®&ervices s
2.Total costs for HE+ Water Conservation Prgram
a.Maxi mMmuumds are reserved in the HE+ System w
3. The Division conducts monitoring of job costs
request more information from the Weatherizat:i
maxi mum amount all owed.
a.The Weatherization agency shal/l respond and
upon request within the required timeline.

4 When maxi mum costs formelBEsuReregearnmes&dedj cehbe
Weat heri zati on taog erneayu emsitlelr riedeed from t he Divi si

a.The Weatherization agency wil/ be prompted
for the overage. The Weatherization agency
Measure Units:
e Epimeted

Building 1
Gapge)

Close

b.The Division may request additional i nf or ma
detailed reasons for the overage are not pr
6HE+ FurnaceOProgram HE=.Water C“servation Program
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See tables below for specific measure cost | imits

Tabl eHB+ 1IFur nace Pr og/lreamlﬂﬁoesrtviLcﬂem;i ts

HE+ Furnace Program Services Cost Limits

Heating System Assessments

Measure Code Description Cost Maxi mum
EFAS005 Furnace Assessme$250

Heating System Repairs

Measure Code Description Repaiorst Maxi mum
EFRROO0S5 Boiler Repair or[$1,500

okl f 1 cations 51 500
EFRRO15 Furnace Repair 9g$1,000

EFRRO 20 Hggf;;g bucts Regs500
TR P CETKXX.
EFRRO30 Clean and Tune $500

Heating System Replacements

Measure Code Description Repl ac eCoesntt Max i
EFRTO0O05 Gas Boiler $10, 000
EFRT007 Gas BoHnerrgy Sta|$10, 000
EFRT009 Gas Forced Air 9%$7,500
EFRTO010 Eﬁfniggce Heaterge, 000
EFRTO015 Oil Boiler $10, 000
EFRTO020 Oil Forced Air $7,500
EFRTO025 Pell et* Stove $6, 000
EFRTO035 Oil BBnéEeregy Star/$10, 000
EFRTO040 Oil For-Eepdr gyr St|$7, 500
EFRTO045 Wood For*ced Air $6, 000
EFRTO050 Gas Mobile Home |$7,500
EFRTO055 Gas Mobile Home |$7,500
Heating System Ewé¢l aSwira¢hi ng

Measure Code Description Cost Maxi mum
EFRTO060 Fuel Switching $500

*NOTE: Prior approval from DEHCR is required befo
systems. The measure can only be act i viaasekd bbeyf drEeH
any work is stated for approval

Tabl eHB+ 2Wat er Conservati oMeePsrlﬁ)rgesamLQmiV'sces

HE+ Water Conservation Program Services Cost Lim
Wat er ConsAssadsmeant s

Measure Code Description Cost Maxi mum

WCAS005 Water Assessment|{$250

6HE+ FurnaceOProgram Hﬁa Wat er Cd‘servation Program
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HE+ Water Conservation Program Services Cost Lim

Wat er ConsRepaitn ©n

Measure Code Description RepaCiorst Maxi mum

WCRRO0OO0S5 Wat er Heater Rep$1,500

WCRRO10 Pl umbing Repair [$1,500

Wat er ConsRepladéde®ment s

Measure Code Description Repl ac eGoesntt Ma X i

Gas power vent f$3'500
WCRTO0O05 . Mo b iolre Ma n u fHaocmeu:r
conventional gasﬂsl,900

$3,500

WCRTO010 Gas power vent flMobiolre ManufFaocneu:r
$3,000
$3,000

WCRTO015 Gas, conventionaMobiolre Manu fHocnteu 1
$1,600

WCRTO022 Oil to Gas $3,500

WCRTO030 Tankl ess On Dema/$1, 900

WCRTO035 Indirect Fired V$3,500
$6, 000

WCRTO040 Pl umbing Repl acegMobiolre Man u fraoccne? 1
4 Unit: $1,500

WCRTO045 El ectric to Elec$1l, 200

WCRTO050 Ga®direct Vent $3,500

5. hoosing Whether to Repair or Replace

The heating system and/ or approved water conserva
reasonabl e and appropriate solution troe dpen ssiililuetf
determining the most reasonabl e course of action

a waiver is necessary. The foll owing requirements
1.0nly one heating system, water heater, or appr
repaired or replaced in a unit

EXCEPTI ON: When the heating system is room/spa
space heater $SepiHacGe ment i n

2.1 f repair costs are expected to exceed the rep
than five years, the system shall be replaced
a.Contact the HE+ Help Desk when questions ar

3.Existing systems that have a standing pilot ig
be replaced.

4.1 f repairs of an electric heating system or ap
expected to exceed the repair | imit, -ehecelect
Ssystem.

6HE+ FurnaceOProgram HE& Water Cﬁservation Program
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NOTE I f it is not feaegikbkérioc sgplame wonhhaatn
to request a waiver.

NOTE Port abdleonestsamalc e huenavteenrt se da rsdp/aecree hreatt ealsi gi bl
repair or replacement througlﬁ HE+ Furnace Program

5. 4echnical Speci fications

The repaired or replaced system shal/l meet all gu
specifications,i Teed nAtctad c ISpeercti f4 cati ons Heating S
Heater Replacements for the Wi sconmithhEeNe dtTher i zat
websunhder Weatherization b Procurement b Category

1. The Weatherization agency shall follow-the sam
making protocols as outlined under the Wi scons
(WAP), with the addition of timeline rea@lusreme
(emergencnpreaed gency) .

2. Documentation shall be retained by the Weather
with technicalakamdg degiusirements. A documented
contracted work is required. When a Weast-heni za
making to their heating, ventilation, and air
decision to replace or repair, the documented
activity.

| MPORTANITnN situations where a system meeting the e
of the space/dwelling, or in other extraordinary
request a waiver by contacting the HE+ Help Desk.

5.4.1 System Repair Guidelines

1. HE+ Furnace&eRnvagamr activities may include,
foll ofwing:
a.Starting meecphaamnri s m
.Li mwi tebair
.Thermostat repair
.Bl ower comepaiemnt
.Boil er radiator repair or modification
.Duct repair or modification
.Cl ean and tune

Q ™ 0 Q9 O T

2. HE+ Water Cdrogrrvaant iSceenpwaiicesacti vities may i ncl
to, the @oll owing:

a.Toilet flush valve r-epfackemeegquiired)udes sh
b.Shower/fareaeét replacemertf (ifnclegdies egdhut
c.Bathroom sink faucet r-epfackemeegquiia@d) udes
d.Kitchen sink faucet r-epraegemeetd) (includes s
6HE+ FurnaceOProgram HE=.Water C“servation Program
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e.Clothes/lwashey room sink faucetofrfeplfa oeneunt
f .Pipes, joints, elbows, or | eaking valves
g.Outside water faucets or hosefbibs regliaced
h.Ot her approved repairs

3. The f oHEM@treg Con&feogatimoerasiuces require app
the HE+ Help Desk p@ior to implementing:

a.Washing machine |l eaks (leaks in incoming wa
b.Di shwasher | eaks (leaks in incoming water)
c.Water softener equi pment

d.l ce makers

NOTEBupply water issues only

5.4.2 System Replacement Guidelines

When replacing a heating system or approved water
reqguirements shall apply:

1. The applicant or approved household member sha
Program Services Customer Agreement For mo, or
signing and dating the pHBvi déed Wwedewrt dEail abl
Program Services b For ms.

2. The existing system being replaced shal/l be re
properly.
a.ln electric heating system conversions, the
existing baseboard units at the &ervice par
NOTE There may be other situations where it 1is
The Weatherization agency shall contact the HE
3.Repl acement shall be a reasonable and appropri
a.lf a repair was made to the system, subseqgu
shall be combined with the previous repair
repair would exceed maxi mum cost | imits for
repl acedexcFeoprt iaonn, contact the HE+ Help Des
4 Heating system replacements are all owed only f

reported on the curret year HE+ Application.

EXCEPTI ONuel type may be changed dibreicny.pinhe f u

5. The | ocal Weatherization agency, or itpserisnsnpec
final inspection within 2 weeks of installatio
repl acement s.

a.The Weatherization agency shall/l make at | eas
t woeeek period to schedule the final i nspect
6HE+ FurnaceOProgram HE=.Water C“servation Program
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b.I'f the customer does not respond or {is uncec
Weat heri zation agency to the customer indic

i nspection of the installed system. The 1| et

i .AAn explanation to the customer that the

the household by providing additional a
specifications and professional standar f

i iTA specdadycdéadline for the customer to ¢
agency to schedule the final i nspection

iiNotification that ailf owha ¢ustdméemspaick $
Program Services may be denied

i vVA copy of the customerds signed HE+ Pr o

Agreement shal/l be included with the | el

c.A copy of the | etter shall be uploaded in t
d.Once the deadline has passed and there is s
Weat herization agency shal/l proceed to prepg

System for payment .

NOTE I f the final i nspection cannot be perform
agency shall contact the HE+ Help Desk.

6.0nce a replacement job is completed and passes
inspection, any additional work on t-fleasystem
warranty. I f the agencyésaltbaak,i ndpewbroant gs
until the date the issue has been resol ved.

a.Any i dennoirfki eedharte i s generated from a qual.
performed by the Division wild/l not be rei mb

b.The total cost including any necessary coll
replacement | imit specified for the system
requesting a waiver from the HE+ Help Desk.

7.The Weat herization agency, or its subcontracto
replacement heating system checklist and/or wa
i nspection. Checkl HEtHsTAamwe bizd e &t el&E+oPr bgeam Se
For msh.e f i rosft tpheegecheckl i st is a required upl oa

8. An HE+ Water Conservation Program Services cus
the phone with the custemern cwiotdlaibre | 1 HEdFawat efr

Conservation Progam Services jobs.
a.A sample survey HEs ITddawedeoh&HtERe Program Se
For ms.
b.Results of the survey must be documented inrn
System within 10 days of the service date.
three documented attempts, detailed notes n

c.Surveys are not required for denials or ass

6HE+ FurnaceOProgram HE=.Water C“servation Program
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5.4.3 Coll ater al Activities

Coll ateral work associated with a heating or appr
shall be approved by the Weatherization agency an
Coll ater al activities include:

1.Building permits

a.Replacement checkl i sts Genncelruadled asne catrieoan ufnodre
contractor to indicate whether a building rp
I f a permit is required, the contractor sha

b.Leaving the box unchecked indicates a per mi

c.Checklists ar elEHoatwedsdaert HE+ Program Ser v
For ms.

NOTE The building permit is not the responsibi

owner. The Weatherization agency shall ensure
include the cost as a collateral cost.

2. Pr-approved electrical work

3.Distribution i mprovements

4 Necessary chimney repairs. This may include <ch
to ensure adequate draft. The repairs shall me

5.Necessary asbestos abat ement

a.The Weatherization agency shall ensure the
abatement performed by trained and certifie

6. Decommi ssioning of fuel oil tank
7.Ductwork necessary to achieve the requdred tem

NOTE I f all othemaadpusesgmedoesnoQ bring the inst
systemdbs temperature rise into the heating sys
Weat heri zation agency shall request @& waiver b

8.0O0ther activities as approved by the HE+ Help D

5. %rimary Fuel Switch

switch shall be considered with al

A primary fuel
'l first be reviewed for possible weath

switch sha

Switching of fuel types is allowed under the foll
1. The wonking or unsafe system uses wood, pel |l et
di sabled and physically wunable to continue to

NOTE I f the primary system is working and safe
continue using the primary fuel source, the re
Desk and reqpe&wmr a owgilvwedri ng a HE+ Program Ser\

6HE+ FurnaceOProgram HE=.Water C“servation Program
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2.Chi mney repair costs would result in higher to
propane (LP) or natural gas.

3.Natur al gas infrastructure is | ocated within 6
is willing to incur any additional cost of pip
propane (LP) is presently Dbeing wuosred tf oirs oftehaesri
i nstall a propane (LP) tank and | ines.
NOTE I f the customer is unable to pay the addi
t he HE+ Help Desk for additional guidance.

4 Natur al gas is currently being used for other
i nstall a kit to convert the existing LP furna

5.Fuel switches can be performed when a natur al
and/ or a new | ateral is installed from the mai
headi ngHEBA TAheebrsder Weat heri zation b Resource
additional guidance for conversion or replacem
NOTE I n t henowmeamee gefncy fuel switch, response ti

Chaptdcea mot apply when a main and/or | ateral i
6. The existing system is electri-elaotdrneednsito b

NOTE I n electric heating system conversions, t
existing baseboard wunits at the service panel

5.5.1 AdditioonmBti airgdgaRaoel Switches

1.Replacement or conversion of cook stoves or dr

Services funds. I f no other resources are avai
these existing appliances to be replaced or <co
2. The maxi mum all owable expenditure for coll ater
project is $1,500.
a.These are costs that are related to fuel SV
price for installing the system.
b.Examples include oil tank capping or remova
ductwork when needed for electric conversioa

NOTE I f the fuel switching collateral costs are e:
contact the HE+ Help Desk and prreitceeri preoa@@diov@g | wif tr |
switch.

5.66ui dance on Portable Spa®de Heater Repl aceme

Unvented space heagens prékéngptlicenmsehol d occupants

1. When a contractor or final i nspector finds an
customer shal/l be encouraged to have the unit

2. The Weatherization agency -gbankltaftet|l bt upr wt oh

notifying them of the hazards and risks involyv

3.A copy of the |l etter shal/l be uploaded into th
6HE+ FurnaceOProgram HE=.Water C“servation Program
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When there are two existing space heaters that ea

remaining, consider repl acirng etaltadsneg uwnyisttse nwi tThhias
requprie@emroval . To obtain prior approval, the Wea
to the HE+ Help Desk. The following information s
T The estimated -stavnetabhfiestendy of the existing
T The cost of replacing both space heaters,
T The AFUE rating (per AHRI) of the replacement
T The tot al cost eafi ri nhsetaatlilnign gs yas tfeomr, c eadn d
T The AFUE rating (per AHRIH)i rofh etahte nrge pslyascteenme nt

5. HE+ Program Services and Weatherization

To address questions pertaining to weatherizin
Program Services, the Weatherization agency sh
previously weatherized.

g a
al |

When system assessments are performed by a contra

Weat heri zation agency and/ or contractor shal/l dev
full weatherization is considerienglaynd t he repl ace
6HE+ FurnaceOProgram HE=.Water Cd‘servation Program
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Chapter 6 b File Documentation and Upl o

Refer to program policies in the current program
or WHEAP Manual to determine the document retent.i
for HE+ Program Services files

Document wupload requirements associated with HEH+
Weat heri zation agency shall follow Weatherization
Services referrals originated by etchoer dWH EAPe natgi eonnc yr

6. File Documentat i:onWHEAP UNS eonacdys
File requireameandsdtwne) |ttt ywpaer yof referr al made to per

6. 1.1 HE+ Program Services Referrals

HE+ Program Services referrals have the following
1. Proof of homeownership uploaded into the HE+ S
NOTE All wverification of homeownership documen

householcdurirseomtbeewner (in the current program Yy
documentation provided from previous years may

NOT.EE WHEAP agencies are not required to keep a
into the HE+ System.

2. HE+ Program Servi cemobefarmwd lashtduoeesdr emd retded s i

family homes, andd ubnuiitlsdimugsst wiintchh u2ude a copy of
most recent filed tax return i scHedulnegs . Tax For
3. The WHEAP agency shal/l upl oad into the HE+ Sys
signed Certification Page, homeowner ship recor
NOTE Online applications do not have a physica
application customers apply, they are provided

submi sTshheonCerti fication Page can be used for f|
(PY) 2021.

a.lf the property owner resides in a differen
the property owner 6s signed Certification F
homeownership record, and tax forms have be

b.WHEAP agencies shall include in the initial
that the property owner is WHEAP el igible &
rent al income. The property owner 6s Person
Noteéd. the homeowner or dwelling owner of ¢t
owns multiple dwellings, contact the HE+ He

6. Xile Documentati:oMeaamerUglaoas Agency

File requirements wild/l vary according to the type
6HE+ FurnaceOProgram HE=.Water C“servation Program
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6.2.1 Al HE+ Program Services Referrals
The following documents shal/l be uploaded into th
1.Copy of the contractorodés itemized invoice(s)

2. Photographs documenting:

a.The exdydtienmm condi ti ons

b.The manufacturerds name pl ate

c.lnstallerds information, contact number, an
d. The instruction manual l eft by the contract
e.Any other necessary documents indicating th

heatsiynsgt em prior to the provision of servic

NOTE: Photos must be | abeled and identify the
System. Photos and documents shal/l be uploaded
repository in the HE+ System.

Forepl acemehesfoll owing shall be uploaded into the
1.Copy of the appropriate system checklist fully
2.Copy of the fully completed final inspection r

or its subcontractor
3.Copy of building permit(s), if required by | oc
a.lf a paper permit is not issued by the | ocs
payment is acceptable documentati on

4 . Copy of the HE+ Program Services Customer Agre
adul tye@da® ol der) applicant household member an
subcontractorés authorized representative

5.Documentation of the sizing calculation for re
calculationsEarACRAESMarckl -dppoovead HAICLCAng f or |
applicabl e

6. For deferrals or denials, a copy of the Weathe
t o heust omer

REMI NDERgencies are unable to delete HE+ Program
Contact the HE+ Help Desk with any deletion reque

6.2.2 HE+ Program Services VWeRBR)herization Referra

I n addition toSthbed.o2heimsclludeed in
1.Proof of homeownership shal/l be uploaded into

NOTE Verification of homeownership must be obt

are requested. Verification documentation prov

system problem may not be used. All verificati

Sshotwhat a member of therhboartesoenncelrd (iisn tthhee curr e
6HE+ FurnaceOProgram HE=.Water C“servation Program
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year) .

NOTHE:or rent al referral s, the owner of the rent
the current program year with a complete HE+ a
upl oaded into thé&edEX*.oBystem. See

NOTH:f the homeowner or dwelling owneowns$ the r
mul tiple, dowveht aemgst he HE+ Hel p Desk prior to s

2. Evidence documenting that the existing system
reason why the repair or replacement of the sy
weat herization of the home.

6. HE+ Program Services Quality Assurance (PSC
HE+ Program Services Quality Assurance practices
program year HE+ Furnace and Water Conservation P

6.3.1 WHEAP Agency PS®A Requirements

The contracted agency is responsible for particip
Assurance activities. HE+ Program Services Qualit
accuracy of current program yearn HPE+ gFuwrm &Scea vd rcdke s
referrals and cases. Local WHEAP agencies shall d
Services Quality Assurance Selravnr efgosti rHEr+e pFluar cneanceen tPs
Water Conservation Program Sgewicgeshatcti wiatinesinT
copy of the plan and the results of the internal

HE+ Pr ogr ant aSeer vgiucaelsi ty assurance review including

l1.Staff responsible for case review*
2. How cases are selected for revi ew=* *

3. How often reviews occur during the program yea

*The | ocal WHEAP agency worker who processed and/
and/ or water conservation application under revie
selected application.
** Cases selected for the agency internal PSQA rev
General Quality Assurance (GQA) review.
WHEAP agencies shalll ensure the internal PSQA i s
January 31 for October to December activity, and
review shall also include t heasosroicgiiantaellr owgirtahm atrheen t
Service(s) to ensure that eligibility and benefit:
shall upl oad their completed internal PSQA review
System within three amwsairnye s3sl danyds Mafy t3hle deadl i nes
the Division Program Services Quality Assurance t
1T Five repair cases, or 10% of the total repair
6HE+ FurnaceOProgram HE=.Water C“servation Program
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Chapter 7 b Processing Referrals

WHEAP and Weatherization agencies shall follow th
referrals, and invoice jobs for HE+ Program Servi
Program Services repair or repl acWereetnhe reixzpaetniscens aac
coordinating the service. The completed referral

system type for the applicantés HE+ Program Servi

7. 1Gener al

Funds for HE+ Program Sercibmes-saresdvbababl andnth

possibility thdeptaeeliunds will be

HE+ Program Services job details wild.l be compl ete
system details, job costs, and mark Aready for in
HE+ Program Services applications are | inked with
sometimes referred to as a fAparemdpuaptpahdead i oa .

datmust be subsequent to the parent applicationds

iRecent Taskso can be found on the HE+ System das|
program staff regarding the status of certain app
Services referrals and invoicing.

7. Generating Referrals - WHHAReAg®&WEwng Funds

1.Prior to sebbhmrrt@ilngtéde WHEAP worker shall revi
to the househol d.

a.lf the customer has been denied in the past

WHEAP worker shall contact the Weatherizat.

2.For those whomodbhivliesa hoarf a ehtotmeeesd, r e nftaendi Isyi nhgd nee s ,
and buil d#4ngesiwist ha2copy of the property owner
including Tax For msclieddu laensd mwptp ord innpgl oaded i1

a.lf the homeowner or dwelling owner ownghe r
mul tiple, dovehtit aemgst he HE+ Hel p Desk prior t

3. The WHEAP agency must wupload into the HE+ Syst

signed certiftied®tphomi pape q@a@awneeship record, a
not already wuploaded. I f the property owner r e
must verify that the propertytewaephdési si gngdatC
homeownership record, and tax forms have been

NOTE Online applications do not have a physica
application customers apply, they are provided

Ssubmi sTshheonCerti fication Page can be used for f|
(PY) 2021.

6HE+ FurnaceOProgram HE& Wat er Cﬁservation Program
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REMI NDER he address on the Program Services ref

HE+ Application. I f the address is incorrect,
4 For WHEAPer ated HE+ Program Services referrals
responsibility to upload the homeownership ver

5.For WeatherizaxRb}h irtefieg rtah s WeMat heri zati on ag
verify and upload homeownership document s.

NOTE Verification of current ehaocnhe tilinneePs loigp amu s
Services are requested. Verification document a
reported a heating system problem may not be u
documentation must show that eaumeeberownfert (e nh
the current program year).

6. When entering HE+ Program Services referrals i
click beSFaovheeoc ki ng AReady for Referralo. Once t|
system deni al messages are provided to the WHE
AReady for Referral o checkbox.

a.HE+ Program Services rgificoor ammaki mgsal bef @s av
cas.esThe WHEAP agency may be responsible fo
making referrals on denied applications.

7.0nce the HE+ Program Services referral i s save
referral cannot be deleted by the WHEAP agency

8.1f the WHEAP worker generates an HE+ Program S
Weat herization agency thatofi sadgnoe)dedtuheee @ ®0 h a
WHEAP wor kiemmesdhiaadalretlayct t he Weat herization agen

referral has been denied.
a.The WHEAP worker shall update System Notes
at the Weatherization agency about the deni
b.Failwu to follow these directives may r esu

r e
with the costs associated with the referral

7.2Questions for :t WHEGQWPs Agmearcy

The WHEAP worker shall discuss the customer 6s rep
much i nformation as possible and to troubleshoot
the Weatherization agency in the initial referral

NOTE I f there is an urgent safety concern, the WHI

referral emai | by typing: *Urgent Safety Concernt*
The following questions must be inquired by the W
referral notes sent to the Weatherization agency:
1.A11 HE+ Program Services referrals:
o What is the reported problem? Provide as mu
6HE+ FurnaceOProgram HE=.Water C‘\servation Program
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o ls there any moisture in the area where the
system is located?

o ls there a clear path to the heating and/ or

ols there anything in the home that may preyv
heating and/ or wat er( Examgdrev atPiedrs ¢d yosteahrs? t |
of f, broken steps, etc.)

The WHEAP worker shal/l atl9o scorecwmdtnga ws hdar tc uGd
generating an HE+ Program Servicesbeskathdal . T
the answers documented in System Notes:

o Within the | ast 14 days, have you or anyone
cough, sore throat, or muscle aches that y C
condition?

o Within the | ast 14 days, have you or anyone
shortness of breath that you cannot attri bu

o Within the | ast addydags) nhgovoerybdbousehol d he
or above 100.4A or the sense of having a fe

o Within the Il ast 14 days, have you had cl| ose
sick with suspected9@NOTcEo ICfl iorsreedt c@Q@VIcD i s
within 6 feet for more than 10 consecuti ve

2 .HE+ Furnace&eRvagréaemly al s:

o When was the |l ast time the heating system w

o What is the current temperature in the home

o When was the furnace filter |l ast changed (i

o Has the thermostat battery been changed?

o What is the household doing to keep war m?

o Can the customer secure temporary heat or a

7. Receiving, Updating, andelanwheirdizadh Ref dAigrealc

f The Weat herization agency shall create a Job |
business days of all|l referral receipts.
NOTE: I f the agency needs to wait uhE+ |ISytshtee m e
Notes shall bHE+masSde m rextpheai ning the del ay.

1 Se&ectd.olmos Weatherization agency response req
Services referrals.

1T For -RFs, the Weatherization agency i S responsi
homeownership verification nto the $HHe&ctt iISyrst em
6.23.1

T The foll owing deadlines apply for the Weather.i

0O System repair or assessment: No | ater thar
service referral

o0 System replacement s: No | ater than 45 cal en

replacement .

EXCEPTI]I OWNhen there is

6HE+ FurnaceOProgram HE& Water
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Payment for an fAassessment onlyod shall not be mad
the invoice for the system assessment or trip cha
denial of services.

7. HESystem Notes

Entering detailed System Notes in the HE+ System
bet ween WHEAP and Weatherization workers as wel/l

required in several situations throughemtNbhespano
the better we wild/| be ablRl ¢eds@psaa éiopgro @i ccyo mpa s aft
of requir edNdtEets .Sy st em

The following are instances where System Notes ar
information to be shared, System Notes shall be m

7.4.1 HE+ ProgramN®drewi:c aMHERAPs tReiui r ement s

The WHEAP agency must include the following in Sy
T What steps were takenngoofverhéyréeédviedart §.
T Whet her the customer chooses to remain in the
addressed.
T Answers to all troubl eslibecttiidgyn. questi ons as no
T I'f the agency offers space heaters, System Not

accepted the offer and how many space heaters

NOTE Agencies offering space heaters to custom
l'iability waiver educating the customer about
heaters. A copy of the Space HEatETA Waaldeirt &€ an
HE+ Program SerVheres $Hhdwlrdansbe t wo copies of t

customer. One for the customer to keep and one
agenklye signed document shall be uploaded in t
Document so.

T For Weatherizat-RBp trted eworakh sr (SMxal | document i
namet boWeat heri zation agency worker who made t h

1 For rent al referrals, the WHEAP agency must in
the property owner is WHEAP eligible and tax f
Sect3di.d3or more information on rental dwel ling r
NOTE I f the homeowner or dwelling owner of the
taxeewms mul ti pl ec odwealclti tghse HE+ Hel p Desk pric

T Any referral updat es.

T Other pertinent information regarding the cust

REMI NDERVhen entering HE+ Program Services referra
reminded that the most recently saved System Note
the Weatherization agency.

6HE+ FurnaceOProgram HE& Wat er Cﬁservation Program
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7.4.2 HE+ Program Services System N es: Weat heri

The Weat herization agency shall create a Job I D a
business days of all|l referral receipts.

NOTE: | f the agency needs to wait uHhB+ |Sytshieeem eNk t
shall be MH&de Siystxemai ning the del ay.

The Weatherization agency shall include the follo

1 Det aekpdanati on of the heating system and/ or w
1T Esti mated age of the system.

T What the plan is to either repair or replace t
T I'f the Weatherization agency or theust cmert,r act
System Notes shall include whether the cust ome

heaters were provided.

NOTEE Agencies offering space heaters to custom

l'iability waiver educating the customer about
heaters. A copy of the Space HEatETA Waaldeirt &€ an
HE+ Program Services b Forms. The signed docum
System under fAOt her WHEAP Documentso.

T | f any timeline requirements wil!/ be exceeded,
System Notes all of the following:

o The reason for the del ay
o Verificati-beriofj bhetWwel Fesi dent s
T Job updates.
Al deni al or deferral updat es.
T Other pertinent updates regarding the customer

=
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Chapter 8 b Cost Requirefents/ Monthly I

This chapter provides guidance to Weatherizati on
Services.

8. Monthly I nvoicing for Program Support and A
Weat herization agencPyogxSa@poe Ad mimfdias edat ioon shall

mont hly wmennlBEyhRr ogr ann\Seiroved ceescti on in the HE+ S
expenses are not to be included with the individu
Actual expenses for Program Support and Administr
are required to be invoiced by the 15th of every
month invoi-apoasnaofiteue

Weat heri zation agencies shall track HE+ Program S

or f@mMtpcwen t ake pl ace.

NOTE An I nformati onal Transmittal wi || be i ssued v
Services invoices are due.

8. 2ZTracking Expenses and Rei mbur sement

Each agency shall develop internal contdbols$ing ad
Weat heri zation jobs that have heating and/ or wate
Program Services funds or when HE+ Pr oBEBmMma&ervit

The following are a few examples to consider:

1. When an energhudutditsopepfermed during the sam
Services assessment or inspection, direct cost
expenses associated with the system assessment
shall be ptaraadlked d/ saend accurately charged to eac

HE+ Program Services).

2.1l n the caREFoWwhar &xt he heating and/ or water <co
occurring as part of a weatherization job and
occur regardless of whether system wor kt avas pe
the Weatherization program.

3.When a weatherization job is deferred but has
safety issue that should be addressed, in this
charged to Weatherization because the audit wa
weat heri zing.

NOTE: At the point in which it is determined t
(deferred) and HE+ Program Services funds wild/|
water conservation -BEBE}Yemalli ttismendagmdacciystte nr e

H

replacement/ repair would now be allocated to
6HE+ FurnaceOProgram HE=.Water C“servation Program
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REMI NDER: HE+ Program Services rei mbursement f
di scretionary funding. Any overage accrued by
responsible for accurately tracking HE+ Progr a

8. Al |l owabl e Cost s

Al l owabl e expenses attributable ProgHSampPrdgraaad Se
Admi ni strative costs such as direct (or indirect)
tools, etc. Guidance on how to account for admini

Direct charges (stattatieme, etcafispettbatdono the h
conservation system assessment shall be invoiced
replacement/ repair and shall be documented by tim
on HE+ Pr odrcaem Serti vities.

I f the system assessment does not result in a rep
categorized as an fHassessment onlyod and should be
Services application as such. AnhychAdmgei séerateadont
flassessment onlyodo shall be invoiced on the mont hl
8. 4Administration Expenses
HE+ Programd®Béenveteative expenses including (as a
direct or indirect charged staff costs, office sp
expenses are considered all owabl e pAdngirmains tcroasttisv. e
costs related to HE+ Program Services to ensure t
costs
Admi ni strative expenses shal/l not exceed 10% of vy
for repair, replacement, and assessments plus ATol
Services.

For mu(l Tao:t al Furnace or Water expenses for repai

Tot al Program Smaxgdarutm) Ad mienfpen sas i &alel owed

iTot al Furnace or Water o and ATot al Program Suppor
A RepdritPgddgr am bIidri whcf@@r@o gr am Service Expenditureo.
The Program Service Expenditure report shall be m
ensure compliance with policy.
Guidelines for recovering administrative expenses
1. Personnel expenses (including salaries, applic
directly to HE+ Program Services or treated as
Program Services, using a reasonabl e dmddcormrssi
appropriate, but the agency shall el ect to use
the method shall be used consistently.
6HE+ FurnaceOProgram HE=.Water C“servation Program
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a.lf personnel expenses are charged directly
i Admi ni strative personnel shall keep dai
charged to all programs on which ti me w;
i iP.ersonnel expenses charged to HE+ Progr
documented.
i iAgencies shall ensure that an audit trai
for personnel expenses each pay period
b.I'f personnel expenses are treated as indire
Services:
i The agency shall have procedures in pl at
Services is not charged more than its f:
i iThe procedures shall be documented in t|
cost allocation plan. All owable methods
described bel ow.
2.l ndirect expenses, including the cost of admin
cost, may be recovered using one of the foll ow
a.Agencies that wuse an allocation base other
expense to allocate indirect costs to progr
expenses to HE+ Program Services, provided
requdite administer the prog2a@mFBNn200s in cc
b.Agencies that wuse their own crews to repair
conservation systems and use direct |l abor h
all ocation base may use this method to allo
cost of ackemisniadtfr,attio HE+ Program Services
c.Agencies that subcontract HE+ Program Servi
use direct | abor hours or direct | abor expe
unsuitable method to al ocate indirect expe
case,ciagenmay -sisep aaltwoecati on method, as fo
St epAlll:ocate all indirect expenses to a
includes both threodvwemch hdE+ zRnto@mam Ser vi
direct |l abor hours or direct | abor expel
St epAl2l:ocate all indirect expenses from
Program Services and Weatherization pro
share of total program expenses, includ

subcontractor

8. Program Support Costs

expense.

Expenses and direct charges (staff time, etc.) fo
shall be billed as a Program Support cost.
ProgSamport | abor includes costs for staff direct
and program staff. Agencies shall not include adm
clerical st apgrfiwcrost snwappooaval from the Division.
6HE+ FurnaceOProgram HE=.Water C“servation Program
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ProgiSamport expenses shalll not exceedToltba% oWa tyeoruor
expenses for repairs, replacements, and assessmen
For muToa:a l Fur naecxep eonrs eVaptéeorr s, repl acements, an

15%maxi mum Progrexpedsgpsort

ATot al Furnace or WateH&+dStyatean umd 8fPo BiReE piom t tshhe
ServbiteidoshchiaPlroogr am Service Expenditureo.

ThProgram <erewmidid uE e report shalll be monitored by
ensure compliance with policy.

The Divi skroong r8lmpomst expenses such as:

l.vehicle maintenance including but not | imited
a.oil
b.License and taxes,
c.Tires and vehicle repairs,
d.Vehicle insurance (collision and Iliability)
e.Vehicle |l ease (and | ease termination), and/
f.Vehicle storage cost s.

2. Tools and equi pment .
a.Costs related to, tools, and equipment may

i These costs may be charged directly to |
the agency shall have a suitable method
costs. Agenchiavse nparyocaeldsuor es f or reportin
used on jobs. I n these cases, the rates
equi pment costs shalll be reviewed peri of
appropriately documented.

iil.n some cases, agency personnel may ¢ o ml
work and weatherization work in a singl
have procedures in place to allocate tr:
costs between the xtawnp | ®r,odrha&amsa.gehacry anay
these costs based on the time the inspe:q
each program while on the job site.

3.Direct supervision of HE+ Program Services sta

4 Direct staff time related to procurement actiyv
not | imited to:

a.Customer contact services.
b.Procurement and management of trade contrac
c.Compl aints.

5.Direct staff time related to inventory.

6.Direct staff time related to attending HE+ Pro

6HE+ FurnaceOProgram HE& Water Chservation Program
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7.Direct staff time related to conducting the fi

NOTE: Transportation costs associated with Pro
each individual job. This incl udeass aeasasnmsemtr,t at
repair, replacement, and any <coll ateral work p

8.5.1 Payment Bonds

Payment bonds are required for all Weatherizati on
exceeding $149,999 annually and where wholesaler
deliver 25 eGFVR c2e¢dBR.@3-2 % . Each payment bond shall app
The Division may grant a waiver to the payment bo
proof of a contractor bond for work performed in

agency usbhmdltl as wai ver request to the HE+ Help Desk
document ati on.

Weat heri zation agenci es, at their discretion, may
HE+ Program Services contracts up to $149, 999. Pr
contractor for payment bond premMeamheostzatasndage
chooses not to require a bond for contracts up to
Weat herization coptit@ctEenAteraaolgmemtt ol an agreement

The bonding or insurance company issuing the paym
in Wi s®eRidSGiIh. (Agencies shall verillgticomplanAks saait alt
Il nsurance Commi 99i Whé&r s D8eartment of Treasury Lis
Compani €sr additional guidance see the I nsurance

Association of Surety Bond Pr oHEEEA swdlNAISeBP) docu
Weat herization b Procurement. A copy of the curre]

ontractso. Payment bond premium co

System under AC

rt or Operati ons.etAegremmicniee sh,owa tt ot hreeiirn
T
r

Program Suppo
premium cost. he nvoi ci npg ithaeert hwhll imubsitn ¢ et e t keir dn

[
bid (RFB) template shall be updat

the request fo

The use of bid or performance bonds is not all owe
provided if an agency submits written |jpsitoficat.i
finalizing the contract agreement.

6HE+ FurnaceOProgram HE=.Water Cd‘servation Program
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AppenAl|i xSummary of Changes

Bel ow i s a quickummbekenonoghgongde madH&+t riolge abhyY 2 4

ServiMaesal. The I|list is not all/l inclusive of ever
policies |listed below shall bHE + eRri eegvweanMiaSneuravhit d &
Changes in the manual effective as of October 1,

Manual Pr

alSummary Sedppendiox A summar yWHEAP
richanges made to the PY24 HE+ WXx
Manua
Di sclalFurnall cons NOTE: Content relate WHEAP
Wat er Program ®erogiraens and/| Wx
to the WHEAP or WAP
icons at the end
icon key is provided
page of this manua
1 Wat er|{Public B|NOTE: Customers must|WHEAP
of Pablic Benehiordeéer|Wx
gualify for HE+ Wate
Program Services.
1.1 FurnalHeat pum|NOTE: I f the custo
pl ease contact the
assistance with id
source.
1.1 Furna|/Rei mbur s|Rei mbur sement of
Wat e not all owed when
Services issue is
the applicant, or
applicant.

Di scl a|Fur
Wa t

g
Secti o Ser v
n
e

WHEAP

me
H Wx
n

e

pl WHEAP

ap
an WX
r
a

-

e

NOTE: I f a rei mburse
received, contact th
2 Furna HE+ Syst|HE+ System Notes exp WHEAP
en
re

Wat e Not es the del ay must be Wx
ti meline response
met .

2.1 FurnalUrgent s| 2.Nofheating : :seMdsacrmon|{WHEAP
Wat e concern no-heating season il Wx
through September
Program Services r
during -hdaet in@ s ea
typicall yNoe&meirdger
HE+ Furnace Progr a
referumdless t hhemgeni
safety cohaethe <cag
urgent saf,etegmerogne
ti melines apply.
2.1 FurnalUrgent s NOTE:
Wat er{concern

-

-

WHE AP

AUr gent safetyWX

phrase that replaces
as used in previous
determining whether
urgent safety concer
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Manual Progr . : : Focus
SectioSersi repl e Ryl el o (WHEAP /)W
consider the expecte
the next 72 hours, i
el evated carbon mono
and whet her the hous
vul nerabl e individua
children under si x).
on car boxi dneonand its
heal t ARppeeefiox EB Car
Monoxide I nformation
2.1.1 |[Furna/Relocati|The | ocal WHEAP agen WHEAP
for verifying that a
Furnace Program Seryv
and -emargency referr
to temporawhehbdatr &ah
customer chooses to
until the heating. si
2.1.1 Furna|/Rel ocati |[EXCEPTI ON: For weat hlf Wx
the Weatherization a
for verifying the cu
temporarywhetaheanthe
chooses to remain in
heating situation is
2.1.6 Furna|Creati hB|During the heating s|Wx
Wat er May 15), the Weather
2.Create a Job | D wi
days of receiving
NOTE: I f the agenc
unt i | the next ext
Job I D, HE+ Systen
made in the HE+ Sy
the del ay.
2.1.6 Fur na|Add iHEg+ During the heating s|Wx
Wat er|{System N|{May 15), the Weather
3.Enter initial HE +
three business day
receipt.
2.1.6 Furnal/Del ayed During the heating s|Wx
ResporHEe|May 15), the Weather
System N 4. Compl ete services
receiving the refe
WHEAP agency.
b.ln the case of §
response (heati:
assessment cond
24dhour deadline
compl et edhaurt er
deadline), the
agency shall dog¢
Furnace Program
System Notes all
foll owi ng:
6HE+ FurnaceOProgram HE&.Water C‘iservation Program
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Manual Progr
Secti o Servi

, : : Focus
Topi c Revi sion (WHE AP /)W

i The reason for

i iDetails as to
household has
temporary heat

provided tempo
abl e t o arnedl acfa
customer choos
in the home wh

ser v, cersd
iiVerificati-obeia
of the residen

2.1.7 |Furna|CreatiobB|During -hbat hong seaso|l Wx
September 30), the W
al |

s h

2.Create a Job | D wi
days of the referr

NOTE: I f the agenc
until the next ext
Job I D, HE+ Systen
made in the HE+ Sy
he del ay.
2.1.7 Fur na|Add iHEg During -hbdat nong seaso|Wx
System N|{September 30), the W
I 1

s h

nter initial HE +
0 business days g
2.1.7 |Furnal|Urgent s|During -hbathog seaso|lWx
concern September 30), the W
[

s h
4.1 f the situgénbnsa
conc:ern
e.Respond within 1

f.Create a Job I D
business days of

NOTE: I f the agg¢g
wai t unt il t he |
create a Job | D,
Notes shall be |

System expl aini.r

g.Enter HE+ Systeiq
three business (
recdaiogtument i ng
of the potenti al

2.2.2 |Water|Creating|The Weatherizati on alWx
gnHF+ N 1.Verify that the bu
ystem Water Conservation
Services a r Wa tneert a
Conservation Progr
is conducted withi
6HE+ FurnaceOProgram HE&.Water C‘iservation Program
PY2Home Energy Plus Mawmgalam Services 51

Revi Segpgt ember 2023



lomeenergy+

Manu al
Secti

Progr

o Ser vi Topi ¢

Revisi on

of
Services
agency.

receiving the H
referral

Job | D wi
referral r

I f the agenc
until the next ext
Job | D, HE+ Systen
made in the HE+ Sy
the del ay.

3.Enter initial
business days

.If the situgénbnsa
conc,errnespond with
urgent safealtgocibnc
reports of backdr a

2.Create
days of

NOT E:

a

Syst
of r

Focus
(WHEAP/)W

Owners w
mul tiple
dwel I i ngs

Furn
Wat e

-

uations involyv
l e rent al uni t
t the HE+ Helop
to generating
f o

t
p
c

ces referral

WHEAP

Referral
without §
veri ficat

i esonsahkeel lany HE -
m Services ref
HE+ Applicati
HE+ Applicat

>

Q@
oo~ —3 —
~Q S|< o~ —~wu

WHEAP

Tridalest
of
homeowner
typesdgnat

=
[s})
—
D
—

station form
or typed) a

ocp Yt o|l—- o — —

a
e
h
t
I
i

D — (D
—_<< @

WHE AP
Wx

Certific
Page

Furn
Wat e

-

NOTE: Onli
physical
applicati
provided
| anguage pri orThteo su
Certification Page ¢
year s st a&rrtoigmog mviYtela r
2021.

>~ =0

WHEAP

NOTE: Il n si
who own mul
wor ker must
for approval
Program Servi

<))
o

t u
ti n
c

~ D 0

i on
r
c

ior t

t
| e
nt a
rio
es ref

WHEAP

Il nel i
dwel | i n
structu

@O T OT

I nel i gi bl e ndcw
Il imited to:

5.Secondary home (e.
home, seasddalpnibon

ul dl ei nbgust

WHE AP
WX

Def err al

Tm
c
=
=)

Grantees shall not s

without pursuing oth

attempting to ident.i

address th ident i fi
r

e
may def e HE+ Progr a

Wx
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Manual Progr . . : Focus
SectioSersi repl e Ryl el o (WHEAP /)W
customer until the r
concern is addressed
35. 3 Furna|/Deferr al 1. The Weatherizati on Wx
Wat er|deadl i nes mai ntain their own
track of deferral
a.The Weatherizatdi
make this recor
Di vi si orequpeastt
35. 3 Furna|Phot os 2. HE+ System Documen Wx
Wat er a.Pictures documef
for deferral (if
reqguired and s hza
into the HE+ Syg
NOTE: Phot os must be
identify theppoading
HE+ System. Photos a
be uploaded in the ¢
upl oad repository in
3.5. 14 Furna|/Deni al ol|HE+ Program Services WHEAP
Wat er|services|when: Wx
1. The heating systen
and/ or supply syst
should and thregent
safety tcontclee nappl
househol d.
3.5.5 |Furna|Notice o|WHEAP Agency Require WHEAP
Wat er 1.Provide the custon
deni al (in person
within 48 hours of
within 18 hours wh
urgent saf.ety cong
3.5.5 |[Furna|Notice o|Weatherization Agenc|Wx
Wat er 2.Provide the custon
deni al (in person
within 48 hours of
deny or within 18
arurgent saf.ety co
35. 5 Furna|lDeniedltter| Weat heri zat iRem uAgemxe WX
Waterjcustomers 5.Deny the referral
a.l f an assessment
needs to be pai(
Kinddo should be
fassessment only
appropriately. |
HE+ System and |
deni al l etter.
b.I'f there are no
attached to th-e
No Costo, select
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Manual Progr . : : Focus
SectioSergi ropl Ryl el o (WHEAP /)W
reason, add Syst
upl oad the deni g
HE+ System.
NOTE: Sending a
to the customer
and the Weatheri
shall not click
bypass policy.
5.2 Furna|Totjmbcost s 1. Total costs for HE Wx
Services shall not
per job.
5.2 Wat er|Total jol 2.Tot al costs for HHBEWx
Conservation Progr
not exceed $6, 000
a.Maxi mum funds af
the HE+ System
are entered.
5.2 Furna|Total jol 3.The Division conduWx
Wat er job costs througho
and may request mag
from the Weat heri z
job costs exceed t
amount all owed.
a.The Weatherizati
respond and/ or 1
information avai
request within
ti meline.
5.2 Furna|Totnelasur| 4. When maxi mum cost g Wx
Wat er|cost s Program $ernnsiuaes
exceeded, the Weat
wi || need to reque
the Division.
a.The Weatherizati
be prompted in
to list the rea;s
overage The Wesé¢
agency i s expect
detail ed summar )
b.The Division may
additional i nf of
any override ref¢
detailed reasong;g
are not providec¢
5.2 FurnalMeasuwuagst §See tables bel ow f or|Wx
Wat er|tabl e l i mits.
5.2 Furna|/Woolburnin*NOTE: Prior appr ova Wx
heat Bynsgt e|r equi red before inst
burning heating syst
can only be activate
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Manual Progr . : : Focus
SectioSersi repl e Ryl el o (WHEAP /)W
Contact the HE+ Help
work is started for
5.4 Furna|lEfficien|l|l MPORTANT: I n situat|Wx
Wat er|gui del inemeeting the efficien
safe for the size of
in other extraordina
Weat heri zation agenc
waiver by contacting
5.4.1 |Furnall4per son 5.The | ocal Weather i|Wx
Wat er|inspectio its inspection sub
conducdctpeardsdmal i n
within 2 weeks of
heating system and
replacements.
5.4.1 |Furna|Finmdpect d.A copy of the | ¢Wx
Wat er|inorespons upl oaded in the

frooust ome
5.4.1 Furna|Checklis| 7. The Weatherizati on Wx
Wat er subcontractor s h a

compl eted replacen
system checklist a
installation check
i nspection. Checkl
thkE+ TTA weldeirt HE

Program Ser viTchees fQ
page of the checkl
upl oad in the HEH+
5.4.1 |Water|Customer| 8. An HE+ Water ConseWx
survey Services customer
compl eted over the
customer within 10
servicéodanel HE +
Conservation Progr

a.A sample survey
theE+ TTA waldert
Program Services;¢

b.Results of the ¢
documented in Sy
upl oaded to the
within 10 days
date. | f the cus
unresponsive aft
documented atter
notes must be m:
System.
c.Surveys are not
deni als or asses;s
5.6 Furnal/Unvented|Unvented space heatge Wx
safety fcomckrowmsehol d
6.2.1 |[Furna|Photogra|The foll owing documel Wx
Wat er upl oaded into the HE
applicable:
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Manu al

Secti

Progr
o Ser vi

Topi c

Revisi on

a

c. |

d.

number ,

2.Photographs
.The
b .

The

docume
existing sy;{
manuf actur et

nst alnfeorronsat i
and

The
t he

nstruct.i

on

dat ¢

on

contractor

Focus
(WHEAP/)W

Fur na
Wat er

Mul ti

pl
dwel | i

e
ng

| f
of

NOTE:
owner
omwns
HE+ Hel p

t he
t he

De s k

homeown
rent al
mulwteil g liecgo®t ac
prior

WHEAP
Wx

Wat er

PSQA
Requirem

WHEAP ag
PSQA i s
year : on
December
January
al so inc

encies

conducted
Januar

ce by

acti vi
to Apri
l ude t

Appl
Serv

atsioem at e

shall
Tt w

ty,
| ac
e

t o

WHEAP

h
d
e
a

bene

—_ = =
DTV TOOD T T

—
P cCcZITOS”VWOS

Five r
tot al
great
Five
of th
(whi c
Fi ve

refj
hever is gi
HE+ Wat er (
Program Service:;¢
of the total c af
greater)

Furna
Wat er

Program

Ser vi

ces

Assuranc

Th
p a
De
Se
ac

en

Se
Tr
s e
mo

SO S~ —~=0n=0
—wnw < o c - < x

- =5 = =

Q
—

contracted

agenc

i ci pat i-cnogn d unc tDe dv

t
i

Vi
&n t@en r evi

r

op
ces
ti

e t
pr e
ces
i ng
ons
or i

heri

Monitoring (
Quality Ass
es. This rev
ew, but
least aage moir r €
ting and app
reqguirement
and Technic
may be requ
ng activitie

zati on

agenc

Wx
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Manual Progr . : : Focus
SectioSersi ropl Ryl el o (WHEAP /)W
T Respond to-ralqlui g
case correctiong
timeframes est al
Di vi sion staff.
T I mpl ement traini
|l evel based on I
observations an
recommendati ons
agency staff avg
as directed by I
f Submit document g
the Division by
established by I
T Attend schedul e
Technical Assi st
|l ed by Division
1T Ensure that alll
attendance has |
by Division st af
the specified ti
determined by ¢t}
7.2 FurnalHESystem 1.Prior to submitti nWHEAP
Wat er|{Not es WHEAP wor ker shall
System Notes rel at
househol d.
7.2 Furna/Mul tiple .For those who | iveWHEAP
Water|dwel |l ing manufactured homes
family homes, an4
units, a copy of t
most recent filed
including Tax Forn
supporting schedul
upl oaded i+ntSo/ sttheen
a.lf the homeowne
owner of the ret
fil eotraens mul
dwel [ icgsatact t
Desk prior to sg¢
7.2 Furna|Tel ephon| . The WHEAP agency n WHEAP
Wat er|signatur the HE+ System op
property owner és s
paget eolrephoni ¢ sig
homeowner ship reco
if not already upl
owner resides in a
county/tribe, the
that the property
Certificattiednmr phaogdg
signat hoemeowner shi
and tax forms have
into the HE+ Syste
7.2 Furna|Certific|NOTE: Online applicaWHEAP
Wat er|Page physical Certificati
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Manual Progr . : : Focus
SectioSersi repl e Ryl el o (WHEAP /)W
application customer
provided with the Ce
| anguage pri orThteo su
Certification Page ¢
years starting with
2021.
7.2 FurnalAddr ess REMI NDER: The addr es|WHEAP
Wat er Services referral mu
on the HE+ Applicati
incorrect, a new HE+
created.
7.2 FurnalFunds 8.1f the WHEAP wor kg WHEAP
Wat er HE+ Program Servi ¢
to the Weatherizat
denied due t oorl aacrk
ot her )r,eatstoen WHEAP
shdlmmedicadamrtlagct t h
Weat heri zation age
the referral has b
7.12. Furna|/Troubl es|The WHEAP worker shaWHEAP
Wat er customer és reported
order to gather as m
possible and to trou
This information sha
Weat heri zation agenc
emai |
7.12. Furna|lUr gesaftet y\NOTE: I f there is anWHEAP
Wat er{concern the WHEAP worker sha
in the initial refer
*Urgent Safety Conce
and then going into
7.12. Furnal/lAssessme|The following questi|WHEAP
Water|questiongby the WHEAP worker
the initial referral
Weat heri zation agenc
1.A11 HE+ Program Se
o I's there anythi.
that may prevent
from assessing
and/ or water col
syst eémRampl e: Pg¢
that are closed
etc.)
7.12. Furnal/Furneder| 2. HE+ Furnace PrograWHEAP
Wat er|{questi ons referrals:
Cust omer o When was the | a;g
heating system
o What is the curi
in the home?
o When was the fui
changed (if appl
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Focus
(WHEAP/)W

gggrsL g;?g{ Topi c Revi si on

o0 Has the ther most
changed?

o What i s the hous:
keep war m?

0O Can the customerl

temporary heat

|l ocation to st ay
z

7.3 FurnaldJob | D T The Weat her. ati on WXx
Wat er create a Job | D an
Notes within three¢
al | referral recei
NOTE: I f the agenc

until the next ext
Job | D, HE+ Systen
made in the HE+ Sy
the del ay.

7. 4 Furna/HE+ Syst|Pleasdpoeadiorxr G com WHEAP
Wat er|[Notes reqguired HE+ System |Wx

7.4.1 Furna/ HE+ Syst|The WHEAP agency mus WHEAP
Wat er|{Notes foll owing in System

T What steps were

t he -weildig of t he

T Whether the cust

to remain in thg

heating situati

7.4.1 Furnal/Space he|The WHEAP agency mus/ WHEAP
f ol

wai ver l owing in System
T I'f theo&fhensyspi:i
heaters, System

include whet her
accepted the off
many space heat ¢
provided.

NOTE: Agenci es (
heaters to cust
the customer si (
wai ver educat i ng
about the risks
operating space
of the Space Heg;q
be foundEoen TiThe
we bsurncdcer HE+ Pr
Services b For mg
be two copies of
each customer .
customer to keej
the customer to
to the agency. 1
document shall I
the HE+ System
WHEAP Document s o
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7 Furna/Multiple|The WHEAP agency mus WHEAP
Wat er|{dwel ling|following in System
1T For rent al ref e
agency must incl

HE+ System Not es
property owner |
eligible and ta
to verify rental
Sectd.d3mr mor e i

on rent al dwel |
NOTE: I f the hort
dwel |l ing owner
of the rental ut

taxeswms mul ti pl
contact the HE+
to sending a ref
7. 4. 2 Furnal(Job | D The Weat heri zati on alWx
Water Job I D and enter ini
within three busines
receipts.

NOTE: I f the agency
next extraction to
System Notes shall
System explaining t

7.2 . Furna|Spateatern § I f the Weatheriza

contractor offere

the customer, Sys

t

e

r

f

WHE AP
WX

include whether
accepted the off
space heaters we
7.4.1 |Furna|Spateat er NOTE: Agencies o
7.4.2 wai ver heaters to custom
I
S

Wx

customer sign a

educating the cu
ri sks associated W
heaters. A copy of
Wai ver can beHHE+o uln
websundcer HE+ Prog
b Forms. The signe
ed in the
her WHEAHF
m

eline reWHEAP

7.4.2 |Furna|Welibleing T I'f any
d

t
exceeded, t he We at|Wx
shall document in
the foll owing:
o The reason for
o Verificati-beiof
the residents
8.5 Furna|Transpor| 7.Direct staff ti me |Wx
Wat er|Cost s the final i nspecti

replacement s.
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Focus
(WHEAP/)W

ggg??L g;?g{ Topi c Revi si on

NOTH:r ansportation
associated with Pr
referrals can be Db
i ndividual job. Th
transportation cos§g
the assessment, re
and any coll ateral
HE+ Program Servig
Append Furna|Woo-durni I INOTE: Prior approvallWHEAP
required before -i nst|Wx
burning heating syst
ca only be activate
Co act the HE+ Helop
wo is started for
Append Furna|Space he|un nted space heat e WHEAP
Un nted space heaeaftge WX

s a ty fcomclromsehol d
Wh a contractor or
an nvented space he
customer shall i mmed
to ave he unit rem
We her ation
r
n

3] ® "< <[ 3 5
QY >+ S>SO®OO®OX

@ N
>
(@]

an g-¢ a
0 me
ris
e h
ade
nt
et
nt

c

f
s invol
ater. A p
into t H
afety conce
t
e
t

QT o wn

WHE AP
Wx

Append Furnal/Urgent s

Wat erjconcern mi

D

af

w o®amoOo

n

e
t h
72
ca
d w
i

WHE AP
WX

det ail ed
to ensur e
WHEAP and
. As a best p
HE+ System No
ation is avai l
er interaction

Append Furna|/HE+ Syst
Wat er|Not es

emP " oo -s-m<s~~

WS YOS|OP®D®X O
)

O ToOsoTomMmO<ISO*+TOCcC —ccuvwoo
CcC 35S -STOMMS|DDCE 0~ T O T O T[T S

(2 O i C Nl = SN BN e (@)

~owxs—~0o|l—s50<

The foll owing are in
System Notes are req
Pl ease note that wor
indicated policy in
i nformation about th
System Notes.
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AppenBbhDefinitions

backdrafting
A dangerous situation where toxic combustion gase

t hrough a crheilnenaesyi nagn dout si de, some exhaust gas ent
primarily a concern with at nsoSsepeh earligeont e staifed yga&®n
deferral of service

A temporary delay of HE+ Pdwgllaimmeuwitcebetausa ef
hazardous working conditions or other conditions

deni al of service

refusal of HE+ Program Services dwuel abedni s aeé s .
the situation is resolved at a | ater date, and th
a new referral may be generated by the WHEAP agen

Emer gency HE+ Fur $arceireéfeergrraam
Heating system referral made by a WHEAP agency to

season (October 1 through May 15) due to an inope
poses a safety risk to an applicant househol d.
fuel type

The five most common fuel types that supply heat
(LP), fuel oil, electricity, and wood (not pictur
household fuel type.

el ectric

Met al baseboards in the
indicate this fuel type.
sometimes use baseboard

tn

natural gas
A gray or white meter on
the basement may indicate
6HE+ FurnaceoProgram Hﬁa Water C“servation Program
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oi |
A |l arge tank | ocated in t
the home may i hgpeate thi

propane
A |l arge, oblong cylindric
and away from the home me_

heating season

Ti me period during the program year fronReQut aber
Benefits are issued and when applicants are most

heating system assessment

A visual inspection (with testing as needed) of a
ProgSamvieéerral to evaluate the need for repair
assessment shall consider the functionality and c

heating system types
everal types of shkosmeesmsi ns Wi psBEgwlnbseantraerocee x ampl es o
types.

warm air-a{fofoedace)

A heating system using a
through ductwork and regi
foraed furnace can heat
(LP), o0il, electMobcil ey, orv
manuf achtounmeesd commonl y hav
furnaces. Furnaces can al
conditioni-agi withsadeathe
compressor outside.
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ater boil er

ting system using a
i bute hot water to ¢
adi at ofrlsgororr adi ant
t or wood floor. Cc
ne, and oi |l . Ot her f

ri or approval from

| i rlguramiyn gvolelat i ng

e can only be acti\y
t t he HkE+H oHesl pw dDreks k
d for approval

m boiler

ating system that | oc
er , but uses steam di
ugh blaesaetbeoragy dor radi a
tes its own pressure
ators without the usce
es through a radiator
to water. Gravity re
epeat thefogthbear €Eome
ane, and oil

—

TCHoTT O~ TI>O

T 0 Y®»OY® T IO
ocvwao-S T

TTSTX®MW DO 0O

(@]

furnace

ating system providir
ucting or pipes for ¢
furnace may or may not he
air to a | afgemaarsa mouWwd
and the vent (chimney) <cc
back to the outdoors. The
or oadl lhome or be wpedead
Common fuels are natur al

of

S o d® —
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room/ space heater

A heating system without — e e

or small home. A fan may REEmEEs
distributing the warm air -—
fuels are natur al gas, pr !
and oil space heater $ hmus

exhaust can be vented t hr} pmmessss-
through the roof.

NOTE Port abdlegnetsamadlce heaters and/ or unvented spa
repair or replacemen$ethiroesgh HE+ Program

Ot her types of heating systems:
Heating systems not defined abiow et lseh oHiHTdh idges tcd
may include:
o Geot hermal ground source heat pump
o Ai-srource heat pump
o Wat-seobpurce heat pump
o Electric baseboard/ radiant wall/ceiling pan
o Wood stove
o Fireplace insert, wood or gas fireplace
o0 Wood pellet stove
o Commercial grade rooftop unit

NOTE Prior approval from DEHCR i ssbueguhgelebefoge

systems. The measure can only be activated by DEH
any work is started for approval

ineligible dwelling

Il neligible dwellings (or ineligible buildings or
f Secondary home (e.g., vacation home, seasonal
T Shelters not dogsi-yemddf bumaseehabitation

T Mu kutnii t building with 5 or more units

T Mobile shelters such as recreational vehicles
T Assisted living facility or nursing home

T Group home, hal f wayBahsoeuwds eRe sGodnemmuniiatly Faci | i ty,
T Governmmestiomwti onal facility (e.g., jail, hosp
T Rooming house, motel, hotel, YMCA, or YWCA

T Adult Family Home (as |icensed by the Wi sconsi
T Transitional housing facilities

T De est an de rotr

T Abandoned building or space

REMI ND&ERructures originally designed and built f o
manufacturing, commercial, worship) and have been
used as a residenti al bawa dbeyciansgea svi 61| DeherWeaewedi o
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agency shall receive approval from the HE+ Help D
Services.

manual referral

An HE+ Program Services referral that is not sent
System is down for awgenereasen ardearaystiesmnot pos
forms are | blEateédAowalbdeet HE+ Program Services b F

measur es

A generic term used to describe all of the HE+ Pr

replaced, or installed) in a dwel ing unit.
mobile or manufactured home

These homes ardrafiten wal ltedid er house. Mobil e an
on a permanently attached chassis. These homes ar
Housing and Urban Development (HUD) and are often
manuf adc thuoomrees are often | ocated in mobile home par

property.

NoREmer geHEy FurnaceS&®mrvigefasr r al

Heating system referral made by a WHEAP agency to
heating(Mags@b6 through September 30) due to an in
system that poses a safety risk to an applicant h
noMmeati ng season

Ti me period during the program year from May 16 a
|l i kely to use home heating systems.

primary fuel switch
The process of changing a customerdés primary fuel
extended to new territory and/or a new | ater al i s
program year
Home Energy Plus Program fiscal year s:
1T WHEAP: Program year begins October 1 and ends
1T Weatherization: Program year begins July 1 and
Public Benefits utilities
Wisconsin utilities who participate in the Wi scon
(PB) program is funded by fees coll ectedheatiengect
el ectric use. -iIntcooee f artnelsritanitdoiopahtiicnhg peal ect ri c pr o)
contribute an amount primarily generated by a fee

this fund is dWisdednshat WMoenre tEMPEogyamsandt ahee
Weat heri zati on aAs.si stance Progr

6HE+ FurnaceOProgram HE=.Water C“servation Program
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Qual Canyt Swdt d PCS)

Procedures that are designed to provide a detaile
includi-sgtenuant check and measurement of cust ome
the same as the final i nspectsi osrh ac d mphlaevtee da ome cehaacn
jobs receiving a QCS review and shall document ma
optional <checklists for review lbhd TOA uwebhsg ratte on
Weat herization b Resources.

referral

Once an applicant is determined eligible for Home
and the appropriate homeownership is determined f
or Weatherization agency wil |l r efyer( WHrEAA Pa pp | i cant
Weat herization) to move forward with providing HE
referral date
The referral date for HE+ Program Services is:
T The date the WHEAP agency requests the Weather
service to an eligible applicant for HE+ Progr

T The date the Weatherization agency requests th
determining eligibil i RREF.of an applicant for a

request date

The requfeet KBt eProgram Services is the date the )
from the eligible applicant for HE+ ProBERM Sthei
request date is the date of referral

service dat e

The date the Weatherization agency or their subco

supply water

Water that comes into the home through a main sup

meter to measure water use. Dials or a digital re

water flow to the house. The compa@mgycmememt neatde@ r «
[

the water bi

tel ephonic signature

A telephonic signature is a recording of the ent.i
the customer acknowledging the statement associ at
their name and the current gdatteu.r eT hsihsalrl e choer duepd otaed
System to satisfy the Certification Page upload r
unvented space heaters

Unvented space heagens prékéngpticenmsehol d occupants
contractor or final inspector finds an unvented s
i mmedi ately be encouraged to have the unit remove
foll ow up wigtemeamte&gehndy the customer notifying t
6HE+ FurnaceOProgram HE=.Water C“servation Program
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i nvowveaHing an unvented space heater. A copy of t|
System.

urgent safety concern

I n determining whether the situation is an urgent
expected | ow temperature for the next 72 hours, [
l evels in the home, and whet heirndihvei dhuwaulsse h(od Idd ehralsy
children Seadedd slodxr)a.f t i ng.

wastewater

Wastewater |Iscarstaulwatt@®@amced tsuch as human wast e, f
and chemical s. Il n homes, this includes water from
machi nes, and di shwasher s.

Wat er Conservation Program assessment

A visual i nspectiontaof Iftolw& weauysst o noe rcéosn shearwvee suppl y
water heater assessment (with testing as needed)
the system. The assessment shal/l consider the fun

water heater types
Several types of systems supply hot water to home

types.

el ectric water heater

El ectric water heaters iwotrc
the tanki,wihehattihreg i mmer si o1
and t hent fheoti nwat er from tt
throughout the home wusing
water heaters run on el ect
wired.

6HE+ FurnaceOProgram HE&.Water C‘iservation Program
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as or ilnPtwatadr dhre
of water heater

ause it removes

by a fan. The b
to rise. The f
t up angpaaavayW
S use gas to h
to power the h
e wi || resul t i
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ralLBawawoeri phoevaetrervent
wewavent heater is vent
s exhaust through a ho
home. An added fan/blo
ses through this pipe. E
wer the bl ower, and this
@rowering your water heat
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—o®To
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fuel oi l wiantaetru rhael a tderra f t

An oil hot water heaftiered agfh
heater uses oil to generat
gas. Oil water heaters are ;
heater for residenti al horr"

a draft regul apiopi mg. thrafe
barometric dampers are dev
draftfbobnedi furnaces, boil e
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Weat heri zati on

The i mprovdwmehtion§ anit to reduce energy consumpt
of insulation and replacement or modification of
Weat her iregfag il WaRE F)
HE+ Program Services referral originated by the W
1. The home is currently undergoing weatherizatio
water conservation services but the service ca
the dwelling,
2. The home has been deferred for weatherization
system i ssue that needs to be addressed, and/ o
3. The home has been previously weatherized and n
available due to utility gas expansion.

WHEARTf err al

A WHEAP referral is originated by the WHEAP wor ke
WHEAP agency with a request for assistance and th
process.
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Ent erii
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when
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em Not es

System Notes i s
on workers. As a
on i s availabl e, i

by

ndi cated policy

Requi

HE+ System Notes
the delay must be enf

ti meline response re

exp
Wx

t he
best
ncl

pol i
in i

.Focus
( WHEAP/
WHEAP

Requirements

best
udi ng

cy.
t s

»

Furnace

Recei vi
referr a

3.Enter initial HE + WX

three business dayj{

N~NOIN

N

Furnace

NOTE: I f the agency Wx
next extraction to c
System Notes shall b

h

System explaining t
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Furnacel D

4. Compl et e
receiving
agency.
a.ln the case of a

(heating system

conducted24beyond

deadline or serv
aftehowr2 deadl i neg

Weat herization a

document in HE+

Program Services

al | of the follo

i . The reason for

iiDetails as to
household has
temporary heat
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omer choos
home whil e
v,i cersd
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residents

s e i ces WX
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threat to the safet
response time may b
hours, but not beyo
HE+ System Notes u

EXCEPTI g Wx

provided

—

6HE+

FurnaceOProgram

Cd‘servation

HE=.Water

Program

PY2Ho me

Energy

Revi Segt ember

Pl us
2023

Maomgalam Services

71

pract |



lomeenergy+

2.1. 7/ Furnace Non 3.Enter initial HE + Wx
Emer gen 10 business days o
referral

2.1. 7/Furnace/ Non 4.1 f the situation i |Wx
Emer gen conc:ern
referral a.Respond within 24

b.Create a Job 1D
business day®cef
NOTE: I f the age
wait wuntil the n
create a Job | D,
Notes shall be m
System expl ainin
c.Enter HE+ System
three business d
recdaiogtument i ng t
the potential salf
d.Provide a status
WHEAP agency so |
appropriate acti
webking of the h
2.1. 8/ Furnace WxREFs NOTE: Fememgrency and]|Wx
weat herization refer
system repair or rep
beyond 30 calendar d
referraltldatWeat her i Z
shall document the r
HE+ Program Services
situation may occur
factors related to t
heating system-euwearmlige
conditionofora ave apg drefl
2.2.2|Water Responsf 3.Enter initial Syst|Wx
requir el business days of r
3.2.2|Furnace DSPS g.Enter HE+ ProgralWHEAP
Wat er applica System Notes thal
transaction
3.3.2|Furnace|lRentals b.Agencies must i n{WHEAP
6. 1. 1 Water HEProgram Servic
7.4.1 Notes that the p
WHEAP el igible a
were used to ver
The property own
shall al so be in
Not es.
3.5.3|FurnacelDeferr a a.Notes sematldr ébde i n Wx
Wat er System with an e
deferral reason
which the situat
corrected.
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AppendbhResponse Requirements Quick Refe

See the tabHEs PBPebgwamoSpotwimeéeés nes

WHEAP AgResponse Reqfi rements

Ti me Period ‘Response Ti mel

Furnace PirHegrtan€mg Seaso|Respond to req48 hours
Oct obieMayl 15 Ur gesaftecogcern: 18 hour s*
Furnace PirNogHleaant 5aegson Respond to req5 busines
May 11Seept ember 30 Ur gesaftecogcern 18 hour s*
Weat herization ReferrallRespond to reqg5 busines
Yearound Ur gesaftecogcern 18 hours*
Water Conservation ProgRespond to reg3 busines
Yearound Ur gesaftecogcern 18 hours*
*I'n determining whetthgent heafS¢thpawoonaers sanall consider the e
temperature for thermextre73ilgmsr ©f iefl evated carbon monoxi de
household has any vulnerable individuals (elderly, disabl ed,
We at her iAgaetnicyn Response fequirements
Ti me Period ‘Response Ti mi ‘
Furnace PirHegartamg Seal  Assewsist hi n: 24 hours of r
Oct obieMayl 15 Complete witl72 hours*

As sewsist hi n: lbusiness da

Furnace PirNogHeaat 5egs o

May i1Seept ember 30 Ur gesaftecogcerr24 hours

Complete witl30 calendar d

Weat heri zation ReferiAssewsist hi n: 7 business da
Yearound Update statu:18 hours?**
Water Conservati on I:,IAssewysthln: 10 bu5|nfff d
Yearoun d Urgesznft.ecoy_cerr24 hour s

Comp lweittehi n: 30 calendar d
*I'f the household has been provided temporary heat and there
ti me may be extended beyond 72 hour st,heburte snppan sbee ytoinnde siesv elne ycc
the Weatherization agency shalll document in HE+ System Notes
threat to household members.
**| n determining whether the situation is an urgent safety ¢
temperature for the next 72 hours, iif there are signs of ele
househol d hase ainrydivwildhealavl (el derly, disabled, or children wur
***Safety concerns include but are not | imited to backdrafti
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Weat heri zation b Resources.
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